ROBERT B. TAYLOR

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY, DOWNEY, CALIFORNIA 90242
(562} G40-2728

CHIEF PROGATION OFFICEr

September 7, 2008

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supenisors.

APPROVAL TO CONTRACT WTH COMMUNITY-BASED ORGANIZATIONS TO
PROVIDE HOME-BASED SERVICES FOR HIGH RISK/HIGH NEEDS YOUTH UNDER

THE JUVENILE JUSTICE CRIME PREVENTION ACT (JJCPA)

(3 VOTE, DISTRICTS 2, 4 AND 5)

IT IS RECOMMENDED THAT YOUR BOARD:

1

Approve contracting with three Community-Based Organizations (CBOs), Asian
Youth Cenler, Soledad Enrichment Action, Inc., and Star View Children & Family
Services, to provide home-based services to high risk/high needs youth in three
service areas for an initial contract amount of $200,000 each, for a total of
$600,000, fully offset by Juvenile Justice Crime Prevention Act funds, for a 12-
maonth period following Board approval, by delegating authority to the Chiefl
Probation Officer 1o negoliate, finalize, and execute three individual contracts
substantially similar to the attached standardized draft (Attachment A), after final
approval by County Counsel.

Delegate authority to the Chief Probation Officer lo approve the addition or
replacement of any agency subcontracting with the CBOs,

Delegate authaority to the Chief Probation Officer to execute modifications to the
contract nol exceeding twenty-five percent (25%) of the total contract cost and/or
one hundred eighty (180) days to the period of performance pursuant o the
lerms contained therein, upon approval as to form by County Counsel, The Chief
Probation Officer will notify the Chief Administrative Office in writing within 10
business days after execution
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval to contract with
three CBOs, Soledad Enrichment Action, Inc. (Cluster 2), Star View Children & Family
Services (Cluster 4), and Asian Youth Center (Cluster 5) on a sole source basis fo
provide home-based services for Probation youth under the JJCPA High Risk/High
Needs Program. Services will be provided in three service areas (Cluster 2/Area 1,
Cluster 4/Area 1, and Cluster 5/Area 2) within the five geographical areas known as
Clusters as listed below. The coniracts are recommended for award on a sole source
basis to restore services that were previously provided by agencies that did not renew
contracts for the required services in Clusters 2, 4, and 5. A Request for Proposals
(RFP) will be released within the next 60 days to award contracts on a competitive
basis. In the interim, the sole source contracts will make the home-based services
available to the affected areas and eliminate the current break in services.

The contracted services will include intensive family-centered, home-based services
delivered to a targeted population of high-risk youth ages 14-18 and their families.
These services will be provided al the participant's home and are intended to avert an
ongoing escalation of cnminal and delinquent behavior, and to promote school success
for all participants. The recommended agencies will provide services in their service
area and contiguous communities. The proposed contractors and service areas are as
follows:

Cluster Recommended Agency Service Area
2 Soledad Enrichment Action, Inc. 1. Inglewood/Florence/Culver City Area
4 Star View Children & Family Services | 1. Norwalk/Cermtos/Whittier City Area
5 Asian Youth Center 2. Antelope Valley Area I

The recommended agencies have agreed to be reimbursed for their services at the
rates in their current contracts in other Clusters. Aftachment B lists each agency's
rates,
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Implementation of Strategic Plap Goals

The recommended Board action is consistent with the Countywide Strategic Plan
Service Excellence Goal #1 and Children and Families’ Well-Being Goal #5
Implementation of the recommendations will enable a continuum of service models for
high risk/high needs youth that include home-based services

FINANCIAL IMPACT/FINANCING:

Each of the three contracts will not exceed a maximum of $200,000 for the 12-month
contracl term. These costs are 100% offset by Juvenile Justice Crime Prevention Act
funds, which are inciuded in the FY 2006-2007 Probation Department's Budget.
Consequently, no net County cost is required to fund the recommended contracits. The
contract includes provisions for non-appropriation of funds and budget reductions

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

On April 13, 2004, your Board authonzed the Chief Probation Officer to apply for and
accepl 527,961,789 in fourth year JICPA funding for FY 2004-2005 from the BOC,
upon approval of the County of Los Angeles Application and Comprehensive Multi-
Agency Juvenile Justice Plan Modification (Plan). The FY 2004-2005 Plan included the
merging of the Gang Intervention and Intensive Transition services programs into the
new High Risk/High Needs program, and restructuring all of the Gender Specific
sernvices programs, including those in the community, camps, and juvenile halls. As
such, the Depariment solicited for services under the new programs through a
competitive bid process. Unfortunately, three of the agencies thal were awarded
contracts as a result of the competitive bid process did not extend their contracts for the
third contract period which has resulted in a break in senvices in certain areas in
Clusters 1, 2 and 5. The recommended sole source confracts are with current service
providers that are willing and able to provide the services immediately, eliminating the
break in services while a competitive solicitation process is conducted.
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The proposed contracts are for a 12-month period for an amount nof to exceed
$200,000 each. The scope of work for the contracted services involves providing home-
based services to probation youth, including intensive family-centerad, home-based
services delivered to a targeted population of high-nsk youth ages 14-18 and their
families. To ensure consistency in service delivery and fidelity to the program,
Probation will continue to provide training on the social learning model to the
contractor's staff. The contracted services will include youth and parent support
services such as regular meetings with youth and their parents/guardians to discuss
appropriate monitoring techniques of their children’'s aclivities, goal setting, and youth
mentoring. Expected outcomes for the youth include improved school attendance for
the youth and, for the parent, improved parenting skills resulting in a stronger
understanding on how to set goals and boundaries. Each contract will service
approximately fifty-five (55) youth on an annual basis.

The Department will not request the contractors to perform services, which exceed the
Board approved contract amount, scope of work, and/or contract dates.

In accordance with the Depariment of Human Resources memorandum dated
November 16, 1985, these contracls have been reviewed in regard to the provisions for
hiring displaced County employees. The confractors agree to give first consideration to
hire permanent County employees targeted for layoff, or qualified former County
employees who are on a re-employment list after the effective date of these contracts
and during the life of the contracts.

In accordance with the Chief Administrative Office memorandum dated Oclober &,
1897, these contracts contain County requirements regarding the hiring of participants
in the GAIN/GROW program.

The contract includes all County requirements, including, non-responsibility and
debarment, child support compliance, Safely Surrendered Baby Law. and the provisions
of paid jury service fime for their employees.
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These are Non-Prop A confracts, Consequently, there are no departmental employee
relations issues and they will not result in a reduction of County services.

The Department has evaluated and determined that the Living Wage Program {(County
Code Chapter 2. 201) does not apply o the recommended contracts.

CONTRACTING PROCESS:

Agencies that are currently providing similar services and have the necessary resources
to provide services in Clusters 2, 4 and 5 have agreed to enter into a 12-month sole
source contract. The short-term contracts will provide the necessary services while
Probatlon conducts a competitive bid process for these three Clusters

IMPACT ON CURRENT SERVICES (OR PROJECTS):

Approval of the recommended actions will enable the Probation Department to comply
with the Plan's mandale {o contract with CBOs to provide home-based services to high-
risk/high-needs youth

Respectiully submitted,

@WNS: Quﬁfn_

ROBERT B. TAYLOR
Chief Probation Officer

RBT:yy
CICONTRACTSAA 181 IMnpmSEt-Hgh MeedHome Based\Soe Source 2000 E0and frhome o Trev! gdoc

Aftachmenls (2)

G Executive Officer, Board of Supernvisors
Chief Administrative Officer
County Counsel



CONTRACT WITH
XXXX
TO PROVIDE HOME BASED SERVICES IN CLUSTER XX, AREA XX
FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

CONTRACT TERM
October 1, 2006 — September 30, 2007
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CONTRACT TO PROVIDE HOME-BASED SERVICES TO PROBATION MINORS
FOR THE COUNTY OF LOS ANGELES PROBATION DEPARTMENT

CLUSTER XX, AREA XX - XXXX

This Contract and Exhibits made and entered into this _ day of . 2006 by and
between the County of Los Angeles, hereinafter referred to as "County” and XXXX located at
XX XX, hereinafter referred to as “Contractor.”

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Department has a need for the services of
community-based organizations with specialized experienced and capability to provide home-
based services;

WHEREAS, the County of Los Angeles is authorized under California Code Section 31000;
and

WHEREAS, CONTRACTOR s duly qualified to engage in the business of providing services
as sel forth hereunder and warrants that it possesses the licenses, competence, experience,
preparation, organization, staffing and facilities fo provide services as described in this
contract.

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the mutual
benefits to be derived therefrom, the parties agree as follows:

PREAMELE

For aver a decade, the COUNTY has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the COUNTY'S contracting partners
share the COUNTY and community’s commitment to provide health and human services that
support achievement of the COUNTY'S vision, goals, values, and adopted outcomes. Key to
these efforts is the integration of service delivery systems and the adoption of the Customer
Service and Safisfaction Standards.

The COUNTY of Los Angeles’ Vision is to improve the quality of e in the COUNTY by
praviding responsive, efficient, and high guality public services thal promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities, This
philosophy of teamwork and collaboration is anchored in the shared values of:

I Responsiveness O Integrity

L1 Professionalism 11 Commitment

[ Accountability LI A Can-Do Aftitude
1 Compassion [l Respect for Diversity
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These shared values are encompassed in the COUNTY Mission to enrich lives through
effective and caring service and the COUNTY Strategic Plan's eight goals: 1) Service
Excellence, 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; &) Children and Families” Well-Being; 8) Community Services; 7) Health and
Mental Heaith, and 8) Public Safety. Improving the well being of children and families
requires coordination, collaboration, and integration of services across functional and
junsdictional boundaries, by and between COUNTY departments/agencies, and community
and contracting partners.

The basic conditions that represent the well being we seek for all children and families in Los
Angeles COUNTY are delineated in the following five outcomes, adopted by the Board of
Supervisors in January 1993,

Good Health;

Economic Well-Being;

Safety and Survival;

Emational and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the COUNTY'S outcomes of well-
being for children and families, consensus has emerged among COUNTY and community
leaders that making substantial improvements in integrating the COUNTY'S health and human
services system is necessary to significantly move toward achieving these oulcomes. The
COUNTY has also established the following values and goals for guiding this effort to integrate
the health and human services delivery system:

v Families are treated with respect in every encounter they have with the health,
educational, and social services systems.

v Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

v There is no "wrong door”; wherever a family enters the system is the nght place.
» Famllies receive services tailored to their unigue situations and needs.

v Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and
comprehensive information, services, and resources.

» The COUNTY service system is flexible, able to respond to service demands for
both the Countywide population and specific population groups.

» The COUNTY service systam acts to strengthen communities, recognizing that
just as individuals live in families, families live in communities.

v In supporting families and communities, COUNTY agencies work seamlessly
with public and private service providers, community-based organizations, and
other community partners.
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w COUNTY agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

« COUNTY agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

» COUNTY agencies and their pariners pursue multi-disciplinary service delivery,
a single service plan, staff development opporunities. infrastructure
enhancements, customer service and satisfaction evaluation, and revenue
maximization.

«+ COUNTY agencies and their partners create incentives to reinforce the direction
toward service integration and a seamless service delivery system.

« The COUNTY human service system embraces a commitment to the disciplined
pursult of results accountability across systems. Specifically, any strategy
designed to improve the COUNTY human services system for children and
families should ultimately be judged by whether it helps achieve the COUNTY'S
five outcomes for children and families: good health, economic well-being, safety
and survival, emotional and social well-being, and education and workforce
readiness.

The COUNTY, its clients, contracting pariners, and the community will continue to work
together to develop ways to make COUNTY services more accessible, customer friendly,
better integrated, and outcome-focused. Several depariments have identified shared themes in
their strateqic plans for achieving these goals including: making an effort lo become more
consumer/client-focused, valuing community parinerships and collaborations; emphasizing
values and integrity; and using a strengths-based and multi-disciplinary team approach
COUNTY departments are also working to provide the Board of Supervisors and the
community with a better understanding of how resources are being utilized, how well services
are being provided, and what are the results of the services: is anyone better off?

The COUNTY of Los Angeles health and human service departments and their pariners are
working together to achieve the following Customer Service And Satisfaction Standards in
support of improving outcomes for children and families.

Personal Service Delivery

The service delivery team — staff and volunteers — will treat customers and each other with
courtasy, dignity, and respect.
* Introduce themselves by name
Listen carefully and patiently to customers
Be responsive to cultural and linguistic needs
Explain procedures clearly
Build on the strengths of families and communities

Contract: ]Tumu—ﬁﬁst:d S:n‘iccs



Service Access
Senvice providers will work proactively to facilitate customer access to services,

Provide services as promptly as possible

Provide clear directions and service information

Cutreach to the community and promote available services
Invalve families in service plan development

Follow-up to ensure appropriate delivery of services

Service Environment
Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services.

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values slatements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals procedures

The basis for all COUNTY health and human services contracts is the provision of the highest
level of quality services that support improved outcomes for children and families. The
COUNTY and its contracting partners must work together and share a commitment to achieve
a commaon vision, goals, outcomes, and standards for providing services.

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D E, F, G, H, |, J, K. L. M, N and O are attached to and form a part of
this Contract In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of any
task, deliverable, goods, service, or other work, or otherwise between the base Contract
and the Exhibits, or between Exhibits, such conflict or inconsistency shall be resalved
by giving precedence first to the Contract and then to the Exhibits according to the
following pricrity.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B - Pricing Schedule

1.3  EXHIBIT C - CONTRACTOR'S EEQ Certification

1.4 EXHIBIT D - COUNTY'S Administration

1.5 EXHIBIT E - CONTRACTOR'S Administration

1.6 EXHIBIT F - Employees Acknowledgement of Employer

1.7  EXHIBIT G - Jury Service Ordinance

1.8  EXHIBIT H - Required Forms

1.9 EXHIBIT |- Safely Sumrendered Baby Law

1.10  EXHIBIT J - Notice to Employer Regarding the Federal Eamed Income Credit
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1.11 EXHIBIT K - Contractor's Obligation Under HIPAA
1,12 EXHIBIT L - Charitable Contributions Certification

Technical Exhibits:

1.13 EXHIBIT M - Confidentiality of CORI Information
1.14 EXHIBIT N - Performance Requirements Summary
1.15 EXHIBIT O - Contract Discrepancy Report

This Contract and the Exhibits hereto conslitute the complete and exclusive statement of
understanding between the parties, and supersede all previous Contracts, written and
oral, and all communications between the parties relating to the subject matter of this
Contracl. Mo change to this Contract shall be valid unless prepared pursuant to Sub-
paragraph 8.1 - Amendments and signed by both parties

2.0 DEFINITIONS

The headings herein contained are for convenience and reference only and are not
imended to define the scope of any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless otherwise apparent from the
context in which they are used.

21

2.2

2.3

2.4

2.5

2.6

2.7

Contract: Agreement executed between COUNTY and CONTRACTOR. It sels
forth the terms and condifions for the issuance and performance of the Statement
of Work, Exhibit A

CONTRACTOR: The sole propnetor, parinership, or corporation that has entered
intc a contract with the COUNTY to perform or execute the work covered by the
Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract award,

COUNTY Contract Project Monitor: Person with responsibility to monitor the
Contract and provides reports to COUNTY Contract Manager and COUNTY
Program Manager.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Program Manager: Person designated by COUNTY to manage the
operations under this Contract.

Day{s): Calendar day(s) unless otherwise specified.

Comiract; Home-Based Services



3.0

4.0

5.0

28 Fiscal Year: The twelve (12) month period beginning July 1st and ending the
following June 30th.

WORK

3.1 Pursuant to the provisions of this Contract, the CONTRACTOR shall fully parform,
complete and deliver on time, all tasks, deliverables, services and other work as
sat forth in the Statement of Work, Exhibit A,

32  If the CONTRACTOR provides any tasks, deliverables, goods, services, or other

work, other than as specified in this Contract, the same shall be deemed io be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim whatsoever against the COUNTY.

TERM OF CONTRACT

41

4.2

The initial term of this confract shall be October 1, 2006 through September 30,
2007. It may be extended by the Chief Probation Officer upon mutual agreement
for one (1) additional six (8) month period.

The term of the contract may also be extended beyond the stated expiration date
on a month-to-month basis, for a period of time not to exceed six {6) menths,
upon the written request of the Chief Probation Officer and the wntten
concurrence of CONTRACTOR. All terms of the contract in effect at the time of
extending the term shall remain in effect for the duration of the extension.
Compensation for work performed during the extension period will be paid for on
a fee-for-service basis.

CONTRACT SUM

5.1

The contract fee under the terms of this contract shall be the monetary amount
payable by COUNTY on a fee-for-service basis to the CONTRACTOR for
supplying all services specified under this contract consistent with the costs listed
in Exhibit B, Pricing Schedule

The total sum, inclusive of all applicable taxes shall not excead $200,000 for the
period of October 1, 2006 through September 30, 2007

COUNTY shall pay CONTRACTOR a maximum of ten percent (10%) of the total
contract amount in the sum of 520,000 for the perod of October 1, 2006 to
September 30, 2007. The administrative cost shall be paid in arrears on a
monthly basis in the amount of $1,667 for the period of October 1, 2006 to
September 30, 2007. Administrative costs shall not be in addition to, but a part
of, the maximum contract amount.
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Notwithstanding said limitation of funds, CONTRACTOR agrees to satisfactorily
perform and complete all work specified harein,

52 The CONTRACTOR shall not be entitied to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whalsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR'S duties,
responsibilities, or obligations, or performance of same by any entity other than
the CONTRACTOR, whether through assignment, subconiract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever, shall occur only with the COUNTY'S express prior written
approval.

5.3 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurmence of this
event, CONTRACTOR shall send written notification to Probation Department at
the address herein provided.

3.4 No Payment for Services Provided Following Expiration/ Termination of
Contract

CONTRACTOR shall have no claim against COUNTY for payment of any money
or reimoursement, of any kind whatsoever, for any service provided by
CONTRACTOR after the expiration or other termination of this Contract. Should
CONTRACTOR receive any such payment it shall immediately notify COUNTY
and shall Immediately repay all such funds to COUNTY. Payment by COUNTY
for services rendered after expirationftermination of this Contract shall not
constitute a waiver of COUNTY'S nght to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination
of this ContracL

5.5 Invoices and Payments

23,1 The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in Exhibit A
- Statement of Work and elsewhere hereunder, The CONTRACTOR shall
prepare invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this Contract. The
CONTRACTOR'S payments shall be as provided in Exhibit B = Pricing
Schedule, and the CONTRACTOR shall be paid only for the tasks,
deliverables, goods, services, and other work approved in writing by the
COUNTY. If the COUNTY does not approve work in writing no payment
shall be due to the CONTRACTOR for that work.

552 The CONTRACTOR'S invoices shall be priced in accordance with Exhibit
B — Prcing Scheduwle. COUNTY shall make payments to CONTRACTOR
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553

554

2.9.9

5586

on a per module per participant basis at the completion of an individual
Module. COUNTY shall not make partial payments for incomplete
Modules unless participant is re-arrested or moves oul of the county, In
these instances, CONTRACTOR shall provide written notice to COUNTY,

CONTRACTOR'S final invoicel/s for each contract term shall indicate, in
writing, “final invoice for contract term”.

The CONTRACTOR'S invoices shall contain the information set forth in
Exhibit A - Statement of Work describing the tasks, deliverables, goods,
services, work hours, and facility and/or other work for which payment is
claimed.

The CONTRACTOR shall submit the monthly invoices to the COUNTY by
the 10" calendar day of the month following the month of service.

All invoices under this Contract shall be submitted in two (2) copies to the
following address:

JJCPA, Fiscal Unit, Room P7-73

County of Los Angeles Probation Department

5150 E. Imperal Hwy.

Downey, CA 90242

COUNTY Approval of Invoices. All invoices submifted by the
CONTRACTOR for payment must have the written approval of the
COUNTY'S Project Manager prior to any payment thereof. In no event
shall the COUNTY be liable or responsible for any payment prior to such
written approval, Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more than thirty (30)
calendar days from receipt of properly prepared invoices by the
COUNTY.

6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs are
designated in Exhibit D - County's Administration. The COUNTY shall netify the
CONTRACTOR in writing of any change in the names or addresses shown.

6.1 COUNTY'S Contract Manager

Responsibilities of the COUNTY'S Confract Manager include:

= ensuring that the chjectives of this Contract are mat;
= making changes in the ferms and conditions of this Contract in accordance with
Sub-paragraph 8.4, Change Notices and Amendments; and

Conmtract: Home-Based Services
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= providing direction to CONTRACTOR in the areas relating to County polficy,
information requirements, and procedural requirements.

6.2 COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include;

* ansunng that the objectives of this Contract are met;

= facilitating changes in the terms and conditions of this Contract in accordance
with Sub-paragraph 8.4 Change Notices and Amendments;

* meeting with CONTRACTOR'S Project Director on a regular basis; and

= inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of CONTRACTOR;

* overseeing the day-to-day administration of this Contract.

The COUNTY'S Program Manager is not authorized to make any changes in any
of the terms and conditions of this Contract and is not authonzed to further
obligate COUNTY in any respect whalsoever.

6.3 COUNTY'S Contract Monitor

The COUNTY'S Program Monitor is responsible for the monitoring of the contract
and the CONTRACTOR, also for providing reports to County's Contract Manager
and County Program Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 CONTRACTOR'S Project Director

The CONTRACTOR shall provide its own full ime officer or employee as Project
Director, The CONTRACTOR'S Project Director for this contract is Lupe Martinez
The Praject Director or an approved alternate shall be available for telephone or
pager contact twenty-four (24) hours a day, Monday through Sunday, including
all COUNTY holidays. The Project Director shall provide overall management
and coordination of this contract and shall act as the central point of contact with
COUNTY and have access to technical assistance at all times.

7.1.1  When contract work is being performed at times other than described
above, or when the Project Director cannot be present and with prior
approval of the Contract Manager, an equally responsible individual shall
be designated to act for the Project Directar,

7.1.2  The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of this
contract,
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7.1.3  The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 5:00 p.m,, to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

714  The Project Director must have a minimum of two (2) years
demonstrated previous experience within the last five (5) years providing
the contracted services.

7.1.5 The Project Director and alternate{s) must be able to read, write, speak,
and understand English.

COUNTY shall have the right to review the gualifications and approve the Project
Director and any replacement recommended by CONTRACTOR.

7.2 Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of Contractor's staff
performing work hereunder and any proposed changes in CONTRACTOR'S
staff, including, but not limited to, CONTRACTOR'S Project Director.

7.21 Other CONTRACTOR Personnel

7.2.11

T.2.1.2

The CONTRACTOR shall be responsible for providing qualified
staff to fulfill the contracted services.

The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall have
signed an acknowledgement form regarding confidentiality that
meets the standards of the Probation Department for COUNTY
employees having access to confidential eriminal offender
record information (CORI). CONTRACTOR shall retain the
original CORI form and forward a copy to COUNTY Contract
Manager within five {3) business days of start of employment.
{Refer to Technical Exhibit L).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual The
CONTRACTOR shall be responsible for removing and replacing any
employee within twenty-four (24) hours when requested to do so by the
COUNTY Contract Manager.

7.3 Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
maonitoring of sub-sections 7.3.1 through 7.3.7. On at least a quarterly basis.

Cantract: Home-Rased S‘urviq:::-:
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CONTRACTOR shall report, in writing, monitoring results to COUNTY, indicating
compliance or problem areas. Elemeants of monitoring report shall receive prior
written approval from COUNTY.

134

7.3.2

133

7.3.4

7.3:5

7.36

Tl

No personnel employed by the CONTRACTOR for this program having
access to probation information or records shall have a criminal conviction
record or pending criminal trial unless such information has been fully
disclosed and employment of the employee for this program is approved
{in writing) by the Probation Department

The COUNTY reserves the right to conduct a background investigation
of CONTRACTOR'S prospective employees prior to employment and
further reserves the right to conduc! a background investigation of
CONTRACTOR'S employees at any time and to bar such employees
from working on the contract under appropriate circumstances.

The COUNTY reserves the right to preclude the CONTRACTOR form
employment or continued employment of any individual for this contract
SEMVICE.

No personnel employed by the CONTRACTOR for this project shall be
on active probation or parole cumently or within the last three (3} years.

CONTRACTOR and employees of the CONTRACTOR shall be under a
continuing obligation to disclose any prior or subsequent criminal
conviction record or any pending criminal trial to the Probation
Department.

The CONTRACTOR shall submit the names of its employees to the
Contract Manager prior to the employee starting work on this contract.
The COUNTY will schedule appointments to conduct background
investigation/record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time. The
CONTRACTOR'S employees shall not begin work on this contract
before receiving clearance from COUNTY.

Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employee; COUNTY will bill
CONTRACTOR to recover expense. The current amount is $32.00 per
record check which is subject to change by the State.

7.4 Confidentiality

741

Cnnn.ﬁ;t I-Iume-ﬂased ":'»E_n-mes

The Contractor shall maintain the confidentiality of all records obtained
from the County under this Contract in accordance with all applicable
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federal, State or local laws, ordinances, regulations and directives
refating to confidentiality.

742  The Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

743 Confidentiality of Adult and Juvenile Records

By State law (California Weltare and Institutions Code § B27 and 828,
and Penal Code § 1203.05, and 1203.09 and 11140 through 11144) all
adult and juvenile records and Probation case information which is in the
CONTRACTOR'S care and possession is confidential and no
information related to anyone except those authorized employees of the
Los Angeles County Probation Department and law enforcement
agencies.

744 The Contractor shall cause each employee performing services covered
by this Contract to sign and adhere to the provisions of the “Contractor
Employee Acknowledgment and Confidentiality Agreement”, Exhibit H2.

745 The Contractor shall cause each non-employee performing services
covered by this Confract to sign and adhere to the provisions of the
‘Cantractor Non-Employea Acknowledgment and Confidentiality
Agreement”, Exhibit H3.

7.5 HNepotism

CONTRACTOR shall not hire nor parmit the hiring of any person in a position
funded under this contract if a member of the person's immediate family s
employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term "immediate family” means spouse,
child, mother, father, brother, sister, brother-in-law, sister-in-Jaw, son-in-law,
daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece, nephew, step-
parant, and step-child.

The term "administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring or
supanvisory responsibilities,
8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term, Contract Sum,
payments, or any term or condition included under this Confract, an

Contract; Home-Based Services
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Amendment shall be prepared and executed by the Contractor and by the
Chief Probation Officer or his‘her designee.

8.1.2 The County's Board of Supervisors or Chief Administrative Officer or
designee may require the addition andfor change of cerain terms and
conditions in the Contract during the term of this Contract. The County
reserves the right to add and/or change such provisions as reguired by the
County's Board of Supervisors or Chief Administrative Officer  To
implement such changes, an Amendment to the Contract shall be prepared
and execuled by the Contractor and by the Chief Probation Officer or
hisfher designea.

B.1.3 The Chief Probation Officer or histher designes, may at histher sole
discretion, authonze extensions of time as defined in Paragraph 4.0 - Term
of Conlract. The Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions, To implement an extension of time, an Amendment to the
Contract shall be prepared and executed by the Contractor and by the Chief
Probation Officer or his/her designes.

8.2 ASSIGNMENT AND DELEGATION

821 The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or baoth, either in whole or in par, without the prior written
consent of the Chief Probation Officer. Any unapproved assignment or
delegation shall be null and void. Any payments by Probation to any
approved delegate or assignee on any claim under this Contract shall be
deductible, at Probation's sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY

8.22  Shareholders, pariners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majonty control of Contractor to- any person(s), corporation, partnership,
or legal entity other than the majority controlling interest therain at the time
of execution of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with applicable
provisions of this Contract

8.2.3 If any assumption, assignmen!, delegation, or takeover of any of the
CONTRACTOR'S duties, responsibilities, obligations, or performance of
same by any enfity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout. or any other
mechanism, with or without consideration  for any reason whatsoever
without Probation's express prior written approval, may result in the

terminalion of this Contract. In the event of such termination, County shall
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be enliied to pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual authority to
bind the CONTRACTOR to each and every term, condition, and obligation of this
Contract and that all requirements of the CONTRACTOR have been fulfiled to
provide such actual authority.

Before the receipt of a fully executed copy of this contract, the CONTRACTOR
shall furnish to the COUNTY a written list of persons aulhorized to execute, on
behalf of the CONTRACTOR, agreements, confracts, modifications to contracts,
or other documents as may be required by the COUNTY.

8.4 BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in any fizcal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY Contracts, the COUNTY reserves the right to reduce its
payment cbligation correspondingly for that fiscal year and any subsequent fiscal
year services provided by the CONTRACTOR under the Contract. The
COUNTY'S notice to the CONTRACTOR regarding said reduction in payment
obligation shall be provided within 30 calendar days of the Board's approval of
such actions. The CONTRACTOR shall continue to provide all of the services sat
forth in the Contract.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedurss for receiving,
investigating and responding to complaints.

B51 Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR'S
policy for receiving, investigating and responding to user complaints.

852 The COUNTY wil review the CONTRACTOR'S policy and provide the
CONTRACTOR with approval of said plan or with requested changes,

853 If the COUNTY requests changes in the CONTRACTOR'S policy, the
CONTRACTOR shall make such changes and resubmit the plan within
fiva (5) business days.
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8.5.4

8.5.5

B586

857

if., at any tme. the CONTRACTOR wishes to change the
CONTRACTOR'S policy, the CONTRACTOR shall submit proposed
changes ta the COUNTY for approval before implementation

The CONTRACTOR shall preliminarily investigate all complaints and
notify the COUNTY'S Confract Manager of the status of the investigation
within five (5) business days of receiving the complaint,

When complaints cannot be resolved informally, a system of follow-
through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines

Copies of all written responses shall be sent to the COUNTY'S Contract
Manager within three (3) business days of mailing to the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

861

8.6.2

863

The CONTRACTOR shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

The CONTRACTOR shall indemnify and hold hammless the COUNTY
from and against any and all liability, damages, cosis, and expenses,
ncluding, but not limited to, defense costs and attorneys' fees, arising
from or related to any violation on the part of the CONTRACTOR or its
employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

Requlations: CONTRACTOR agrees to comply with all applicable
Federal, State, and local laws, including the Americans with Disabilities
Act (ADA) and its requirement fo provide reasonable accommodations
and auxiliary aids or services, unless compliance with the ADA would
place an undue financial burden on, or would fundamentally alter the
nature of, the CONTRACTOR'S program

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V1 of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (&) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. The CONTRACTOR shall comply
with Exhibit C - CONTRACTOR'S EEO Cerlification.

Contract: Home-Based Services
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8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
B.8.1  Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S ordinance
entitted CONTRACTOR Employee Jury Service (“Jury Service
Program”) as codified in Sections 2.203.010 through 2.203.080 of the
Los Angeles County Code, a copy of which is attached as Exhibil G,
Jury Service Ordinance, and incorporated by reference into and made a
part of this Contract,

8.8.2 Written Employee Jury Service Policy:

1. Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a "CONTRACTOR" as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a wntten policy that
provides that its Employees shall recaive from the CONTRACTOR,
on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that Employees deposit any
fees received for such jury service with the CONTRACTOR or that
the CONTRACTOR. deduct from the Employee’s regular pay the fees
received for jury service.

2. For purposes of this Sub-paragraph, "CONTRACTOR" means a
person, parinership, corporation or other enlity which has a contract
with the COUNTY or a subcontract with a COUNTY CONTRACTOR
and has recelved or will receive an aggregate sum of 350,000 or
more in any 12-month period under one or more COUNTY contracts
or subcontracts, "Employee” means any California resident who Is a
full time employee of CONTRACTOR. “Full-time" means 40 hours or
maore worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized indusiry standard as delermined by the
COUNTY, or 2) CONTRACTOR has a long-standing praciice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program. If CONTRACTOR uses any subcontractor to
perform services for the COUNTY wunder the Contract, the
subcontractor shall also be subject to the provisions of this Sub-
paragraph. The provisions of this Sub-paragraph shall be inserted
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

.C'untml:l: HunEEasnd Ecn"ic_es
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3, If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall have
a continuing obligation to review the applicability of its "exception
status” from the Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any time either
comes.  within  the Jury Service Program's definition of
‘CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program, In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. The COUNTY may also
require, at any time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY'S salisfaction that
CONTRACTOR either continues to remain outside of the Jury
Service Program's definition of "CONTRACTOR" andfor that
CONTRACTOR continues to gualify for an exception to the Program.

4. CONTRACTOR'S viclation of this Sub-paragraph of the Contract
may constitute a material breach of the Contract, In the event of
such material breach, COUNTY may, in its sole discretion, terminate
the Contract and/or bar CONTRACTOR from the award of future
COUNTY confracts for a period of time consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST

881 No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this Contract or any competing
Confract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by the CONTRACTOR or have any other
direct or indirect financial interest in this Contract. No officer or employee
of the CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S approval,
or ongoing evaluation, of such work, or in any way attempt to unlawfully
influence the COUNTY'S approval or ongoing evaluation of such work.

884 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The CONTRACTOR warrants that it is
not now aware of any facts that create a conflict of interest. I the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected fo create a conflict of interest, it shall
immediately make full written disclosure of such facts to the COUNTY
Full written disclosure shall include, but is not limited to, identification of
all perscns implicated and a complete description of all relevant
circumstances. Failure to comply with the provisions of this Sub-
paragraph shall be a material breach of this Contract,
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8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement perscnnel after the
efiective date of this Contract to perform the services set forth herein, the
CONTRACTOR shall give first consideration for such employment openings fo
qualified, permanent COUNTY employees who are targeted for layofi or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

811 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1 Should the CONTRACTOR require additional or replacement personnel
after the effective date of this Contract, the CONTRACTOR shall give
consideration for any such employment openings to participants in the
COUNTY'S Depariment of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief Opportunity for Work
(GROW)} Program who meet the CONTRACTOR'S minimum
qualifications for the open position. For this purpose, consideration shall
mean that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAIN'GROW participants by job category to the
CONTRACTOR.

B.11.2 In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first pricnty

B.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR s a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality, fitness,
capacity and expenence fo satisfactonly perform the contract. It is the
COUNTY'S policy to conduct business only with responsible
CONTRACTORS.

8.12.2 Chapter 2.202 of the COUNTY Code

The CONTRACTOR is hereby notified that, in accordance with Chapter
2202 of the COUNTY Code, if the COUNTY acquires information
concerning the performance of the CONTRACTOR on this or other
contracts which indicates that the CONTRACTOR is not responsible, the
COUNTY may, in addition to other remedies provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, or being
awarded, and/or performing work on COUNTY contracts for a specified
period of time not to exceed three (3) years, and terminate any or all
existing Contracts the CONTRACTOR may have with the COUNTY.

Controct: Home-Based 5.:11'1' Ces
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8.12.3

B.12.4

B.12.5

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a contract with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negafively reflects on the CONTRACTOR'S quality,
fitness or capacity to perform a contract with the COUNTY, any other
public entity, or a nonprofit corporation created by the COUNTY, or
engaged in a pattern or practice which negatively reflects on same, (3)
committed an act or offense which indicates a lack of business integrity
or business honesty, or (4) made or submitied a false claim against the
COUNTY or any other public entity,

CONTRACTOR Hearing Board

1, if there is evidence that the CONTRACTOR may be subject to
debarment, the Department will notify the CONTRACTOR in writing
of the evidence which is the basis for the proposed debament and
will advise the CONTRACTOR of the scheduled date for a
debarment hearing before the CONTRACTOR Hearing Board.

2. The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR andfor the CONTRACTOR'S representative shall
be given an opportunity to submit evidence at that hearing. After
the hearing, the CONTRACTOR Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred, and, if
so, the appropriate length of time of the debarment The
CONTRACTOR and the Department shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation to the Board of Supernvisors.

3.  After considerafion of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of the CONTRACTOR Heanng Beoard shall
be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearing Board

Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS.




8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the COUNTY places a high priority on the
implementation of the Safely Surrendered Baby Law, The CONTRACTOR
understands that it is the COUNTY'S policy to encourage all COUNTY
CONTRACTORS to voluntarily post the COUNTY'S "Safely Surrendered Baby
Law” poster in a prominent postion at the CONTRACTOR'S place of business.
The Contractor will also encourage its Subcontractors, If any, to post this poster in
a prominent position in the Subcontractor's place of business. The county's
Depariment of Children and Family Services will supply the CONTRACTOR with
the poster to be used. (Refer lo Exhibit [}

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

B.141 The CONTRACTOR acknowledges that the COUNTY has established a
goal of ensuring that all individuals who benefit financially from the
COUNTY through Purchase Order or Contract are in compliance with
thelr court-ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon the COUNTY and
its taxpayers.

B.14.2 As reguired by the COUNTY'S Child Support Compliance Program
(COUNTY Code Chapter 2200} and without limiting the
CONTRACTOR'S duty under this Contract to comply with all appiicable
provisions of law, the CONTRACTOR warrants that it s now in
compliance and shall duning the term of this Contract maintain compliance
with employment and wage reporting requiremeants as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Eamings Withholding Orders or Child Support
Services Department Notices of Wage and Eamings Assignment for Child
or Spousal Suppert, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate CONTRACTOR'S performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S comphance with all Contract terms and conditions and
performance standards. CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place performance of the
Contract in jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improverment/corrective action measures taken by COUNTY
and CONTRACTOR. If improvement does not occur consistent with the comrective
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8.16

8.17

8.18

action measures, COUNTY may terminate this Contract or impose other penaities
as specified in this Contract.

DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost, any
and all damage to COUNTY faciliies, buildings, or grounds caused by
CONTRACTOR or employees or agents of CONTRACTOR. Such repairs
shall be made immediately after CONTRACTOR has become aware of
such damage, but in no event later than thity (30) days after the
pccurmence.

8.16.2 I CONTRACTOR fails to make timely repairs, COUNTY may make any
necessary repairs. All costs incurred by COUNTY, as determined by
COUNTY, for such repairs shall be repaid by CONTRACTOR by cash
payment upon demand.

EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal and
State statutes and regulafions regarding the employment of allens and
others and that all its employees performing work under this Contract
meet the citizenship or alien status requirements set forth in Federal and
State statutes and regulations. The CONTRACTOR shall eblain, from all
empioyees performing work hereunder, all verfication and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986, (P.L. 99-603), or as they
currently exist and as they may be hereafter amended The
CONTRACTOR shall retain all such documentation for all covered
employees for the period prescribed by law.

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employees from employer sanctions
and any other liability which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to the
ehgibility for employment of any persons performing work under this
Contract

FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree io regard facsimile
representations of original signatures of autherized officers of each party, when
appearing in appropriate places on the Amendments prepared pursuant to Sub-
paragraph 8.1, and received via communications facilities, as legally sufficient
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Contract, such that the parties need not follow up facsimile transmissions of such
documents with subsequent (non-facsimile) transmission of “original” versions of
such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmiless the COUNTY
and its agents, officers, and employees from any and all liability, including, but not
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attomeys' fees arising under any wage and hour law, including, but not limited to,
the Federal Fair Labor Standards Act, for work performed by the CONTRACTOR'S
emplayees for which the COUNTY may be found jointly or sclely liable

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. The CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the COUNTY of Los Angeles,

8.21 INDEPENDENT CONTRACTOR STATUS

8211 This Contract 15 by and between the COUNTY and the CONTRACTOR
and is not intended, and shall not be construed, to create the relationship
of agent, servant, employee, partnership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The employses and
agents of one party shall not be, or be construed to be, the employees or
agents of the other party for any purpose whatlsoever.

8212 The CONTRACTOR shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this Contract all
compensation and benefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disabilty benefits, Federal, State, or local laxes, or other
compensation, benefits, or taxes for any personnel provided by or on
behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons performing
work pursuant fo this Confract are, for purposes of Warkers'
Compensation liability, solely employees of the CONTRACTOR and not
employees of the COUNTY. The CONTRACTOR shall be solely liable
and responsible for furnishing any and all Workers' Compensation
benefits to any person as a result of any injuries arising from or connected
with any work performed by or on behalf of the CONTRACTOR pursuant
to this Contract.
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8214 As previously instructed in Sub-paragraph 7.5 - Confidentialily, the
CONTRACTOR shall cause each employee performing services covered
by this Contract to sign and adhere to the Employees Acknowladgment
of Employer, Exhibit F.  Original to be refained on file with
CONTRACTOR, a copy is to be sent to COUNTY Contract Manager.

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold hamrmiless the COUNTY, its
Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited to demands. claims,
actions, fees, costs, and expenses (including attorney and expert witness fees),
arising from or connected with the CONTRACTOR'S acis andfor omissions
ansing from and/or relating to this Contract

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and during
the term of this Contract, the CONTRACTOR shall provide and maintain, and
shall require all of its subcontractors fo maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained by
the COUNTY. Such coverage shall be provided and maintained at the
CONTRACTOR'S own expense.

B.23.1 Evidence of Insurance: Cerificale{s) or other evidence of coverage
satisfactory to the COUNTY shall be delivered to:

Corothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
8150 East Imperial Highway, C-01

Cowney, California 80242

prior to commencing services under this Contract. Such certificates or
other evidence shall:

= Specifically identify this Contract,
* Clearly evidence all coverages required in this Contract;

* Conlain the express condition that the COUNTY is to be given written
notice by mail at least thity {30) days in advance of cancellation for
all policies evidenced on the certificate of insurance;

* |Include coples of the additional insured endorsement fo the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and employees as
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insureds for all activities arising from this Contract; and

» |dentify any deductibles or self-insured retentions for the COUNTY'S
approval. The COUNTY retains the nght fo require the
CONTRACTOR to reduce or eliminate such deductibles or self-
msured retentions as they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guaranteeing payment of all such
retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by
a corporate surety ficensed to transact business in the State of
California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the COUNTY with an A.M. Best rating of not less
than AVl unless otherwise approved by the COUNTY.

8.23.3 Failure to Maintain Coverage: Failure by the CONTRACTOR fo
maintain the required insurance, or to provide evidence of Insurance
coverage acceptable fo the COUNTY, shall constitute a material breach
of the Contract upon which the COUNTY may immediately terminate ar
suspend this Contract. The COUNTY, at ifs sole option, may obtain
damages from the CONTRACTOR resulting from said breach,
Alternatively, the COUNTY may purchase such required insurance
coverage, and without further notice to the CONTRACTOR, the
COUNTY may deduct from sums due to the CONTRACTOR any
pramium costs advanced by the COUNTY for such insurance.

8.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to the COUNTY:

» Any accident or incident relating fo services performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the CONTRACTOR and/for
the COUNTY. Such report shall be made in writing within 24 hours of
DCCUTENCE.

* Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the CONTRACTOR
under this Contract.

= Any injury to a CONTRACTOR employee that occurs on COUNTY
property. This report shall be submitted on a COUNTY Non-
employee Injury Report” to the COUNTY Contract Manager.

* Any loss, disappearance, desfruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted to
the CONTRACTOR under the terms of this Contract
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8.23.5 Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requiremenis of this Contract, and such failure to comply
results in any costs to the COUNTY, the CONTRACTOR shall pay full
compensation for all costs incurred by the COUNTY,

8.23.6 Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors performing
services under this Contract meet the insurance requirements of this
Contract by either,

= The CONTRACTOR providing evidence of insurance covering the
activities of subcontractors, or

* The CONTRACTOR providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance
coverage. The COUNTY retains the right to obtain copies of
evidence of subcontractor insurance coverage at any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1 General Liability insurance written on 150 policy form CG 00 01 or its
equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: 51 million
Personal and Advertising Injury: $1 million
Each Occurrence; &1 million

8.24.2 Automobile Liability — written on 1S5S0 policy form CA 00 M1 or its
equivalent with a limit of liability of nol less than one milllon dollars
($1,000,000) for each. Such insurance shall include coverage for all
“owned”, "hired” and "non-owned” vehicles, or coverage for "any auto”.

8.24.3 Workers' Compensation and Employers’ Liability insurance providing
workers' compensation benefits, as required by the Labor Code of the
State of California or by any other state, and for which the
CONTRACTOR is responsible. If the CONTRACTOR'S employees will
be engaged in maritime employment, coverage shall provide workers'
compensation benefits as required by the U.5. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal law for
which the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers’ Liability
coverage with limits of not less than the following:
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Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: 51 million

8.24.4 Professional Liability
Insurance covering liability ansing from any error, omission, neqligent or
wrongful act of the CONTRACTOR, its officers or employees, with limits
of not less than one million dollars {$1,000,000) per ocourrence and one
million dollars  ($1,000,000) aggregate. The coverage also shall provide
an extended two-year reporting period commencing upon termination or
cancellation of the contract

8.25 LIQUIDATED DAMAGES

B.251 |If, in the judgment of the Chief Probation Officer, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations assumed
hereby, the Chief Probation Officer, or his/her designee, at his/her
aption, in addition to, or in lieu of, other remedies provided herein, may
withhold the entire monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not performed. The work not
performed and the amount to be withheld or deducted from payments to
the CONTRACTOR from the COUNTY will be forwarded to the
CONTRACTOR by the Chief Probation Officer, or hisfher designee, in a
written notice dascribing the reasons for said action.

8.25.2 |If the Chief Probation Officer determines that there are deficiencies in
the performance of this Contract thal the Chief Probation Officer deems
are correctable by the CONTRACTOR over a cerain time span, the
Chief Probation Officer will provide a written notice to the
CONTRACTOR to correct the deficiency within specified time frames.
should the CONTRACTOR fail to cormect deficiencies within said time
frame, the Chief Probation Officer may:

{a) Deduct from the CONTRACTOR'S payment pro rata, those
applicable portions of the Monthly Contract Sum; and/or

{b) Deduct liquidaled damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resulting from the failure of the CONTRACTOR to comect a deficiency
within the specified time frame. The parties hereby agree that under the
current circumstances a reasonable estimate of such damages is One
Hundred Dollars ($100) per day per infraction, or as specified in the
Ferformance Requiremants Summary (PRS), as defined in Technical
Exhibit N, hereunder, and that the CONTRACTOR shall be liable to the
COUNTY for liquidated damages in said amount. Said amount shall be
deducted from the COUNTY'S payment to the CONTRACTOR: and/or
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{c) Upon giving five (5) days notice to the CONTRACTOR fer failure to
carrect the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for completion
of the work by an allernate source, whether it be COUNTY forces or
separate private CONTRACTOR, will be deducted and forfeited from the
payment to the CONTRACTOR from the COUNTY, as determined by
the COUNTY.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be consirued as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete
or comply with the provisions of this Contract,

8254 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract provided by
law or as specified in the PRS or Sub-paragraph 8.25.2, and shall not, in
any manner, restrict or limit the COUNTY'S right to ferminate this
Contract as agreed to herein.

8.26 MOST FAVORED PUBLIC ENTITY

If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any time
during the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any COUNTY,
municipality, or district of the State at prices below those set forth in this Contract,
then such lower prices shall be immediately extended to the COUNTY

B.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The CONTRACTOR cerlifies and agreas that all persons emploved by i,
its affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, refigion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
anti-discrimination laws and regulations.

8272 The CONTRACTOR shall certify to, and comply with, the provisions of
Exhibit C - CONTRACTOR'S EEO Certification.

8.273 The CONTRACTOR shall take affirmative action to ensure that applicants
are employed, and that empioyees are trealed dunng employment,
without regard to race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiliation, in
compliance with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but s not limited to
employment, upgrading, demotion, transfer, recruitment or recruitment
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advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.

8274 The CONTRACTOR cerifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of race,
color, religion, ancestry, national origin, sex, age, or physical or mental
disability, marital status, or political afiliation.

8275 The CONTRACTOR cerifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person shall,
on the grounds of race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiiation, be
excluded from participation in, be denied the benefits of, or be otherwise
subjected to. discrimination under this Contract or under any project,
program, or activity supported by this Contract.

8276 The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR'S employment records during reqular business hours to
verify compliance with the provisions of this Sub-paragraph 8.27 when so
requesied by the COUNTY.

8277 If the COUNTY finds that any provisions of this Sub-paragraph 827
have been violated, such violation shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspend this
Contract, While the COUNTY reserves the right to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has violated Federal
or State anti-discrimination laws or regulations shall constitute a finding
by the COUNTY that the CONTRACTOR has violated the anti-
discrimination provisions of this Contract.

8.27.8 The parties agree that in the event the CONTRACTOR violates any of the
anti-discrimination provisions of this Contract, the COUNTY shall, at iis
soke option, be entitled to the sum of Five Hundred Dallars ($500) for each
such violation pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of terminating or suspending this Contract

8.28 NON EXCLUSIVITY

Nothing herein 1s intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Confract shall not restrict the Probation
Department from acquiring similar, equal or like goods andfor services from other
entities or sources.
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8.30

8.1

8.32

8.33

Contract: Home-Based Services

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation |s delaying or threatens lo delay
the timely performance of this Contract, that party shall, within one (1) day, give
notice thereof, including all relevant information with respect thereto, to the other
party

NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Project Manager
and/or COUNTY Contract Manager any dispute between the COUNTY and the
CONTRACTOR regarding the performance of services as stated in this Contract.
It the COUNTY Froject Manager is not able fo resolve the dispute, the Chief
Probation Officer, or designes shall resolve it

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Eamed Income Credit under the federal income tax laws, Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015, (Refer to Exhibit 1)

NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW

The CONTRACTOR shall notify and provide to its employess, and shall require
each subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby, The facl sheet is set forth in
Exhibit I, Safely Surrendered Baby Law, of this Contract and is also available on

the Internet at www babysafela org for printing purposes.
NOTICES

B.34.1 Notices required or permitted to be given under the terms of this contract
or by any law now or hereafter in effect may, at the option of the party
giving notice, be given by enclosing the same in a sealed envelope
addressed to the pary for whom intended and by depositing such
envelope with postage prepaid in the United Siates, Post Office or
substation thereof, or any public mail box; and any such notice and the
envelope containing same shall be addressed to CONTRACTOR at his
place of business as designated below, or such other place as may be
herelnafter designated in writing by CONTRACTOR, The notices and
envelopes containing same to COUNTY shall be addressed to:
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Robert B, Taylor, Chief Probation Officer

COUNTY of Los Angeles Probation Department

9150 East Imperial Highway

Downey, California 90242

cfo Yolanda Young, Contracts & Granis Mgmi Division

Written notice shall be sent to CONTRACTOR'S Project Director
addressed as follows:

KXXX
KAXX,
HHEX
Aftn: XXXX
KAXX

8.33.2 In the event of suspension or termination of the Contract, notices may
also be given upon personal delivery by COUNTY to any person whose
aclual knowlsdge of such suspension or termination would be sufficient
notice to CONTRACTOR.

8.33.3 The Chief Probation Officer shall have authority to exscute all notices
required or permitted to be given here.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
dunng the term of this Contract and for a penod of one year thereafter, neither
party shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar exists against any
hiring aclion initiated through a public announcement.

8.35 PUBLIC RECORDS ACT

B8.35.1 Any documents submitted by CONTRACTOR; all information obtained in
connection with the COUNTY'S rght to audit and inspect
CONTRACTOR'S documents, books, and accounting records pursuant to
Sub-paragraph 8.37 - Record Refenfion and Inspeclion/Audit Setllement
of this Contract, as well as those documents which were required fo be
submitted In response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive property of the
COUNTY. All such documents become a matter of public record and
shall be regarded as public recards. Exceptions will be those elements in
the California Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret”, "confidential”, or "proprietary”.
The COUNTY shall not in any way be liable or responsible for the
disctosure of any such records including, without limitation, those so
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marked, if disclosure is required by law, or by an order issued by a court
of competent jurisdiction,

8.35.2 In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, and/or contents of a proposal marked “trade
secret’, "confidential”, or “proprietary”, the CONTRACTOR agrees to
defend and indemnify the COUNTY from all costs and expenses,
including reasonable attorney’s fees, in action or liability ansing under the
Public Records Act.

8.36 PUBLICITY

8:36.1 The CONTRACTOR shall not disclose any details in connection with this
Contract to any person or entity except as may be otherwise provided
hereunder or required by law, However, in recognizing the
CONTRACTOR'S need to identify its services and related clients to
sustain itseli, the COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following conditions:

* The CONTRACTOR shall develop all publicity matenal in a
professional manner; and

=  During the term of this Contract, the CONTRACTOR shall not, and
shall not authorize another to, publish or disseminate any commercial
advertiserments, press releases, feature articles, or other materials
using the name of the COUNTY without the prior written consent of
the COUNTY'S Contract Manager. The COUNTY shall not
unreasonably withhold written consent.

8.36.2 The CONTRACTOR may, without the prior written consent of COUNTY,
indicate in its proposals and sales materials that it has been awarded this
Contract with the COUNTY of LosAngeles, provided that the
requirements of this Sub-paragraph B.38 shall apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with generally
accepted accounting principles. The CONTRACTOR shall also maintain accurate
and complete employment and other records relating to its performance of this
Contract. The CONTRACTOR agrees that the COUNTY, or its authorized
representatives, shall have access to and the nght to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or records relating to this
Contract.  All such matenal, including, but not limited to, all financial records,
timecards and other employment records, and proprietary data and information,
shall be kept and maintained by the CONTRACTOR and shall be made available
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to the COUNTY duning the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S written permission s given to dispose of any
such material prior to such time. All such material shall ba maintained by the
CONTRACTOR at a location in Los Angeles COUNTY, provided that if any such
material is located outside Los Angeles COUNTY, then, at the COUNTY'S option,
the CONTRACTOR shall pay the COUNTY for travel, per diem, and other costs
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such
material at such other location.

8.37.1 In the event that an audit of the CONTRACTOR is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor
ar accountant employed by the CONTRACTOR or otherwise, then the
CONTRACTOR shall file a copy of such audit report with the COUNTY'S
Auditor-Confroller within thirty (30) days of the CONTRACTOR'S receipt
thereof, unless otherwise provided by applicable Federal or State law or
under this Contract. The COUNTY shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 8.37 shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspend this
Contract,

8.37.2 [, at any time during the term of this Contract or within five (5) years after
the expiration or termination of this Contract, representatives of the
COUNTY may conduct an audit of the CONTRACTOR regarding the work
performed under this Contract, and if such audit finds thal the COUNTY'S
dollar liability for any such work is less than payments made by the
COUNTY to the CONTRACTOR, then the difference shall be either: a)
repaid by the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the sole option of the COUNTY'S Auditor-Controller,
deducted from any amounts due to the CONTRACTOR from the
COUNTY, whether under this Contract or otherwise. If such audit finds
that the COUNTY'S dollar liability for such work s more than the
payments made by the COUNTY to the CONTRACTOR, then the
difference shall be paid to the CONTRACTOR by the COUNTY by cash
payment, provided that in no evenl shall the COUNTY'S maximum
obligation for this Contract exceed the funds appropriated by the
COUNTY for the purpose of this Contract.

B.38 RECYCLED BOND PAFPER
Consistent with the Board of Supervisors’ policy to reduce the amount of solid

waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible on this Contract.
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8.3% SUBCONTRACTING

B8.39.1

8392

8.39.3

8.35.4

8.39.5

8.35.6

B8.39.7

8.30.8

The requirements of this Contracl may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY. Any
attempt by the CONTRACTOR to subcontract without the prior consent of
the COUNTY may be deemed a material breach of this Confract.

If tha CONTRACTOR desires to subcontract, the CONTRACTOR shall
provide the following information promptly at the COUNTY'S request;

= A description of the work to be performed by the subcontractor;
s Adraft copy of the proposed subcontract; and

* Other pertinent information and/or cerifications requested by the
COUNTY

The CONTRACTOR shall indemnify and hold the COUNTY harmiess with
respect to the activities of each and every subcontractor in the same
manner and to the same degree as if such subcontractor(s) were
CONTRACTOR employees.

The CONTRACTOR shall remain fully responsible for all performances
required of it under this Contract, including those that the CONTRACTOR
has determined to subcontract, notwithstanding the COUNTY'S approval
of the CONTRACTOR'S proposed subcontract.

The COUNTY'S consent to subcontract shall not waive the COUNTY'S
right to prior and continuing approval of any and all personnel, including
subcontractor employees, providing services under this Contract The
CONTRACTOR is responsible to notify its subcontractors of this COUNTY
right.

The COUNTY'S Contract Manager s authorized to act for and on behalf
of the COUNTY with respect to approval of any subcontract and
subcontractor employees.

The CONTRACTOR shall be solely hable and responsible for all
payments or other compensation to all subcontractors and their officers,
employees, agents, and successors in interest arising through services
performed hereunder, notwithstanding the COUNTY'S consenl o
subcontract.

The CONTRACTOR shali obtain certificates of insurance, which establish
that the subconiracter maintains all the programs of insurance required by
the COUNTY from each approved subconiracior, The CONTRACTOR
shall ensure delivery of all such documents to:

Coniract: Home-Based Services
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Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
$150 East Imperial Highway, C-01

Downey, California 90242

betore any subcontractor employee may perform any work hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - CONTRACTOR'S Warranty of Adherence to
COUNTY'S Child Support Compliance Program, shall constitute a default by the
CONTRACTOR under this Contract. Without limiting the rights and remedies
available to the COUNTY under any other provision of this Contract, failure to cure
such default within 90 days of notice by the Los Angeles COUNTY Child Support
services Department shall be grounds upon which the Board of Supervisors may
terminate this Contract pursuant to Sub-paragraph 8.42 - Termination for Default
and pursue debarment, pursuant to County Code Chapter 2.202.

841 TERMINATION FOR CONVENIENCE

B.41.1 This Confract may be terminated, in whole or in part, from time to time,
when such action is deemed by the COUNTY, in its sole discretion, to be
In its best interest. Termination of work hereunder shall be effected by
notice of termination to CONTRACTOR specifying the exfent fo which
performance of work is terminated and the date upon which such
termination becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days after the notice is
sant.

8.41.2 After receipt of a notice of termination and except as otherwise directed by
the COUNTY, the CONTRACTOR shall:

= Stop work under this Contract on the date and to the extent specified
in such notice, and

= Complete performance of such part of the work as shall not have been
terminated by such notice.

* CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, ar of any
obligations of this Contract and in either case, falls to demonstrate
convincing progress toward a cure within five (5) working days {(or
such longer period as the COUNTY may authorize in writing) after
receipt of written notice from the COUNTY specifying such failure,
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8413 Al matenal including bocks, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in accordance with
sub-paragraph 8.37, Record Retention and Inspection/Audit Settlement.

B.414 After the receipt of a Notice of Termination, CONTRACTOR shall submit
to COUNTY, in the form and with the cerifications as may be prescribed
by COUNTY, his termination claim and invoice. Such claim and invoice
shall be submitted promptly, but not |ater than three (3) months from the
effective date of termiration. Upon failure of CONTRACTOR to submit his
termination claim and invoice within the time allowed, COUNTY may
determine on the basis of information available to COUNTY, the amount,
if any, due to CONTRACTOR in respect lo the termination and such
determination shall be final. After such determination is made, COUNTY
shall pay CONTRACTOR the amount so determined.

8415 Subject to the provisions of the paragraph immediately above, COUNTY
and CONTRACTOR shall negoliate an equitable amount to be paid
CONTRACTOR by reason of the total or partial termination of work
pursuant to this clause. Said amount may include a reasonable allowance
for profit on work done but shall not include an allowance on work
terminated. COUNTY shall pay the agreed amount, subject io other
limitations and provided that such amount shall not exceed the lotal
funding obligated under this contract as reduced by the amount of
payments otherwise made and as further reduced by the contract price of
work not terminated.

8418 Al matenal including books, records, documents, or other evidence
beanng on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in the
CONTRACTOR'S program

8.42 TERMINATION FOR DEFAULT

B8.421 The COUNTY may, by written notice to the CONTRACTOR, terminate the
whole or any part of this Contract, if, in the judgment of COUNTY'S
Contract Manager:

. CONTRACTOR has materially breached this Contract;

. CONTRACTOR fails to timely provide andior safisfactorily perform
any task, deliverable, service, or other work required either under
this Contract; ar

. CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonsirate
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convincing progress toward a cure within five (5) working days (or
such longer period as the COUNTY may authorize in writing) after
receipl of written notice from the COUNTY specifying such fallure,

8.422 In the event that the COUNTY terminates this Contract in whole or in part
as provided in Sub-paragraph 8.42.1, the COUNTY may procure, upon
such terms and in such manner as the COUNTY may deem appropriate,
goods and services similar to those so terminated. The CONTRACTOR
shall be liabie to the COUNTY for any and all excess costs incurred by the
COUNTY, as determined by the COUNTY, for such similar goods and
senvices. The CONTRACTOR shall continue the performance of this
Contract to the extent naot terminated under the provisions of this sub-

paragraph.

B.423 Exceptwith respect to defaults of any subcontractor, the CONTRACTOR
shall not be liable for any such excess costs of the type identified in Sub-
paragraph 8.42 2 if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are nol limited to: acts of
God or of the public enemy, acts of the COUNTY in either its sovereign or
contractual capacity, acts of Federal or State governments in their
sovereign capacities, fires, floods, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather, but in every
case, the failure to perform must be beyond the control and without the
fault or neglhgence of the CONTRACTOR. If the failure to perform is
caused by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the CONTRACTOR and subcontractar,
and without the fault or negligence of either of them, the CONTRACTOR
shall not be liable for any such excess costs for failure to perform, unless
the goods or services to be furnished by the subcontractor were
obtainable from other sources in sufficient time to permit the
CONTRACTOR to meet the required performance schedule, As used in
this Sub-paragraph 8.42.3, the terms "subcontractor” and "subcontractors”
mean subcontractor(s) at any tier.

g42.4 |If, after the COUNTY has given notice of termination under the provisions
of this Sub-paragraph 8.42, it is determined by the COUNTY that the
CONTRACTOR was not in default under the provisions of this Sub-
paragraph 8.42, or that the default was excusable under the provisions of
Sub-paragraph 842 3, the rights and obligations of the parties shall be the
same as if the notice of termination had been issued pursuant to Sub-
paragraph 8.41 - Termination for Convenience.

8425 Inthe event the COUNTY terminates this Contract in its entirety due to the
CONTRACTOR'S default as provided in Sub-paragraph 8.42, the
CONTRACTOR and the COUNTY agree that the COUNTY will have
actual damages, which are exdremely difficult to calculate and

Contract; Home-Based Services
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8426

impracticable to fix and which will include, but are not limited to, the
COUNTY'S costs of procurement of replacement services and costs
incurred due to delays in procuring such services. Therefore, the
CONTRACTOR and the COUNTY agree that the COUNTY shall, at its
sole option and in lieu of the provisions of Sub-paragraph 8.42, be entitled
to liquidated damages from the CONTRACTOR, pursuant to California
Civil Code Section 1671, in the amount of Five Thousand Dollars ($5,000)
or five percent (5%) of the applicable year's Contract sum, whichever is
less, as equitable compensation to the COUNTY for such actual
damages. This amount of liquidated damages shall be either paid by the
CONTRACTOR to the COUNTY by cash payment upon demand or, at
the sole discretion of the Probation, or designee, deducted from any
amounts due to the CONTRACTOR by the COUNTY, whether under this
Contract or otherwise.

These liquidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitted to under this Contract, and the
CONTRACTOR'S payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 822 -
Indemnification.

The rights and remedies of the COUNTY provided in this Sub-paragraph
g.42 shall not be exclusive and are in addition fo any other rights and
remedies provided by law or under this Confract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431

§.43.2

The COUNTY may, by wrtten notice to the CONTRACTOR, immediately
terminate the right of the CONTRACTOR to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary, to any
COUNTY cofficer, employee, or agent with the intent of securing this
Contract or securing favorable treatment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the CONTRACTOR'S performance
pursuant to this Contract. In the event of such termination, the COUNTY
shall be enfitied to pursue the same remedies against the CONTRACTOR
as it could pursue in the event of default by the CONTRACTOR.

The CONTRACTOR shall immediately report any attempt by a COUNTY
officer or employee to soficit such improper consideration. The report
shall be made either to the COUNTY manager charged with the
supervision of the employee or to the COUNTY Auditor-Controllers
Employee Fraud Hotline at (800) 544-6861.




8.43.3 Among other items, such improper consideration may take the form of
cash, discounts, service, the provision of travel or entertainment, or
tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8441 The COUNTY may lerminate this Contract forthwith in the event of the
occurrence of any of the following:

* [Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed to be insolvent if it has ceased to pay s debls for at least
sixty (60) days in the ordinary course of business or cannot pay its
debts as they become due, whether or not a petition has been filed
under the Federal Bankruplcy Code and whether or not the
CONTRACTOR s insolvent within the meaning of the Federal
Bankruptcy Code;

» The filing of a wvoluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code: '

= The appointment of a Receiver or Trustee for the CONTRACTOR; or

» The execution by the CONTRACTOR of a general assignment for the
benefit of creditors.

B.44.2 The rights and remedies of the COUNTY provided in this Sub-paragraph
B.44 shall nol be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm as
defined in COUNTY Code Section 2.160.010 retained by the CONTRACTOR,
shall fully comply with the COUNTY'S lLobbyist Ordinance, COUNTY Code
Chapter 2.160. Failure on the part of the CONTRACTOR or any COUNTY
Lobbyist or COUNTY Lobbying firm retained by the CONTRACTOR to fully comply
with the COUNTY'S Lobbyist Ordinance shall constitute a material breach of this
Contract, upen which the COUNTY may in ils sole discretion, immediately
terminate or suspend this Contract

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Motwithstanding any other provision of this Contract. the COUNTY shall not be
obligated for the CONTRACTOR'S performance hereunder or by any provision of
this Contract during any of the COUNTY'S future fiscal years unless and unfil the
County’s Board of Supervisors appropriates funds for this Contracl in the
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8.47

8.48

8.49

COUNTY'S Budget for each such future fiscal year. In the event that funds are not
appropnated for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The COUNTY shall notify
the CONTRACTOR in writing of any such non-allocation of funds at the earliest
possible date.

VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Centract and the application of
such provision to other persons or circumstances shall not be affected thereby.

WAIVER

Mo waiver by the COUNTY of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision, Failure of the
COUNTY to enforce at any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The rights and remedies set
forth in this Sub-paragraph & 48 shall not be exclusive and are in addition lo any
other rights and remedies provided by law or under this Contract.

WARRANTY AGAINST CONTINGENT FEES

8491 The CONTRACTOR warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any Contract
or understanding for a commission, percentage, brokerage, or confingent
fee, excepting bona fide employees or bona fide established commercial
or seling agencies maintained by the CONTRACTOR for the purpose of
securing business.

8492 For breach of this warranty, the COUNTY shall have the right to terminate
this Contract and, at its sole discretion, deduct from the Contract price or
consideration, or otherwlse recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

UNIQUE TERMS AND CONDITIONS

9.1

CONTRACTOR'S OBELIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTABILITY ACT (HIPAA)

The COUNTY is subject to the Administrative Simplification requirements of the
federal Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, CONTRACTOR provides services to the COUNTY and the
CONTRACTOR receives, has access to, and/or creates Protested Health
information as defined In Exhibil K in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibit K,
CONTRACTOR'S Obligations Under HIPAA.
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9.2 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charilable Purposes Act regulates
entities receiving or raising chantable contributions, The "Nonprofit Integrity Act of
2004" (5B 1262, Chapter 919) increased Charitable Purposes Act requirements.
By requiring Contractors lo complete the Charitable Contributions Certification,
Exhibit L, the County seeks to ensure that all County contractors which receive or
ralse charitable contributions comply with California law in order to protect the
County and its taxpayers. A Contractor which receives or raises charitable
contributions without complying with its obligations under Calfornia law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (County Code Chapter 2.202)

!
!
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IN WITNESS WHEREOQF, the parties by their duly authorized signatures, have caused this
contract to become effective on the day, month, and year first above written.

COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

By
ROBERT B. TAYLOR Date
Chief Probation Officer

(NAME OF ORGANIZATION)

By
Typed or Printed
Title
Date
APPROVED AS TO FORM
RAYMOND G. FORTNER, JR.
COUNTY COUNSEL
.;:__';,:-:-— -':i__. =
——
By

Gordon W, Trask
Principal Deputy
County Counsel
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EXHIBIT A
STATEMENT OF WORK (SOW)
1.0 SCOPE OF WORK

11  The CONTRACTOR shall provide support and facilitate the COUNTY'S case
plan and outcome objectives of the High Risk/High Needs (HR/HN) Program.
The CONTRACTOR will provide intensive family-centered, home-based services
to a targeted population of high-risk youth ages 14-18, and their families in the
service areas within Cluster XX (X) Area XX (X).

COUNTY anticipates making approximately fifty-five (55) referrals within each
service area. The services are intended to avert an ongoing escalation of
criminal and delinquent behavior and to promote school success. Successful
delivery of the home-based family support services shall effectively strengthen
the family unit, while fostering parenting practices, promoting responsible youth
behavior, and decreasing delinquent activities and recidivism. The services will
be provided at the participant's home, Strategies for intervention include in-home
family support services and social leaming though a mentoring approach

1.2 The CONTRACTOR shall make available, on a fee-for-service basis, ths
following home-based services:

121 Service 1. Parent Support Services
122 Semvice 2 Youlh Support Services
1.23 Service 3: Mandatory Contractor Training

124  For purposes of this Confract, COUNTY shall pay CONTRACTOR based
on the number of service units provided on a monthly basis.

125 One service unit equals one hour of service provided by
CONTRACTOR.

1.26 In addition to a fixed fee for each of these services, COUNTY will
reimburse CONTRACTOR a maximum of ten percent (10%) of the total
contract amount for administrative costs (Section 51 and 52 of
Contract).

1.27 COUNTY shall pay the administrative fee over the term of the contract,
on a monthly, prorated basis,

Comtract: lome-Based Services
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128 CONTRACTOR shall be required to employ an adequate number of
qualified employees to effectively provide the requisite program services.
In addition to a program manager, the CONTRACTOR shall be required
to employ staff to provide home-based services and teach lessons from
a social learning curriculum.

128 CONTRACTOR'S staff will be responsible for compiling service
information and working and communicating with COUNTY staff.

1.2.10 CONTRACTOR shall be responsible for directing the service delivery for
youth in collaboration with the assigned COUNTY staff. This will include
reconnecting the participant to HR/HN services following any absence
from the program.

1211 CONTRACTOR shall maintain a case file on each participant which
includes the following, but iz not limited to;

1.2.11.17  Completed referral form;
1.211.2 A signed "Release of Information™

12113 Case notes and JICPA "Home Contact and Telephone
Contact”, “Telephone Sheets”, and documentation reflecting
the participant's progress or lack of progress at home, in
school, andfor in the community. These forms require the
signature of the CONTRACTOR and parent/guardian, and
shall be sent via fax to COUNTY by the Monday following
the week the visits or calls were conducted.

1.211.4 A copy of any risks, needs and case plan goals provided by
COUNTY.

1.2.12 CONTRACTOR shall complete and submit an approved JJCPA "Home
Contact Sheet” for each home visit and a JJCPA "Telephone Contact
Sheet" for all telephone contacts.

1.2.13 CONTRACTOR shall be required to maintain accurate and updated
records on the services participant received

1.2.14 CONTRACTOR shall notify COUNTY within one (1) working day if
participant is not present at scheduled home visit.

1.2.15 CONTRACTOR shall be required to have back-up staff who are trained
and approved to instruct program youth in the required curriculum.

1.2 COUNTY shall refer potential program participants to CONTRACTOR. COUNTY
will indicate the participant's identification information and recommend the

E‘nnuﬁE Emmﬁ.ﬂﬁscd Sén‘iﬁéﬁ
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appropnate services for the participant. After receiving the referral, the
CONTRACTOR shall:

1.3.1 Make contact with referred minor and parent/guardian within five (5)
business days of receiving referral. CONTRACTOR shall make every
effort to contact participant dunng day or evening hours. In the event
CONTRACTOR is unable to contact paricipant's parent, after a
reasonable number of attempts, COUNTY will consider extending the
dliotted lime period on a case-by-case basis. COUNTY shall provide
written approval specific to any such extensions.

132 Provide an introductory packet for parents and youth outlining services
and expectations.

133 Ensure that paricipant's parent or guardian signs a “Release of
Information” during the participant’s initial orientation.

134 Faciltate needed referrals to outside services as prescriped in the
participant's Case Plan Goals (e.g. substance abuse, mental
health, atc.)

2.0 SPECIFIC TASKS

To meet the stated objectives of the program, the CONTRACTOR shall provide the
following services on a fee-for-service basis:

21 Reguired Home-Based Family Support Services

Home-Based Family Support Services shall be delivered in the paricipant's
home and shall support the goal of developing and fostering effective parenting
practices and promoting responsible youth behavior while decreasing delinguent
activiies. The home-based family support services shall include, but are not
limited to meetings with the parents and youth, in person and via telephone.

2.1.1 Pareni Support Services

Parent support services are structured to better enable parents to manage
multiple aspects of their child’s environment such as: home, school, peer
association, and neighborhood.

Parent support services are intended to strengthen the family through a
family-centered, strength-based case management approach. Through
this case management approach, COUNTY shall use the strengths of the
family to address identified risk factors and to improve family functioning.
Along with COUNTY'S case management, the services provided by the
CONTRACTOR are intended to build and reinforce the following:

Comniract: i-l nm—ﬁgﬂ:d Scn’ices
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Positive family bonding

High parental expectations that include parents who promote high
behavioral and school standards and expectations.

Clear mnules and expectations for participant youth, including
participant's paraking in family chores, school activilies, and
community service,

Positive family communication,

Parent invelvemeant in schooling;, parents are actively involved in
helping the participant succeed in school,

Family boundaries, such as family having clear rules and
consequences for misbehavior, and meonitoring youth's
whereabaouls.

Adult role modeling that includes parents and other adults who
model positive, responsible behavior,

Positive alternatives such as employment.

2111 CONTRACTOR shall participate in a scheduled monthily

[.‘-;mtrzucl'..l lnme-ﬁased .Ser'.-ic.q.:s.

conference with COUNTY staff and each program pariicipant,
The conference parlicipants are comprised of a school
representative, social worker, or any concermned party who
chooses to attend the conference. The following tems will be
addressed:

21.1.1.1CONTRACTOR shall meet with the youth's
parent/guardian to review, discuss, and monitor the
following:

211111  Appropriate  monitoring technigues of the
participant's activities at homa, Specifically
during the hours of 3:00 p.m. to 10:00 p.m. and
on weekends.

211112  Sefting weekly goals and assignments for the
participant.

211113 Homework, classroom assignments and school
attendance on a daily basis.

2.1.1.1.1.4  The participant's whereabouts,
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2.1.1.1.1.5

2111186

211117

211118
211118
2.1.1.1.1.10
2111011
2111112

2.1.1.1.1.13

2.1.1.1.1.14

2111115

21.1.1.1.186

Establishing increased parental contact with
the participant's peers and parents of peers.

Facilitating the participant's weekly
involvement in pro-social activities such as
after-school enrichment activities, community-

based recreational programs, volunteer
community service; employment intarnships,
fob shadowing opportunities, or

communityffaith-based activibes.

Providing a block of time and a quiet place for
study and homework completion on a daily
basis.

Supportive of school rules and regulations
Requesting weekly school progress reports.
Attending scheduled teacher/parent meetings.
Participant's curfew hours.

Participant's hygiene, dress and grooming.

Reinforcing participant's  compliance  with

conditions of probation.

Engaging in weekly discussions and review of

school performance, peer relations, and
home/community behavior,
Developing incentives and rewards to

acknowledge and support weekly, improved
school performance (attendance, behavior,
class workigrades), in-home behavior, positive
family and peer relations.

Attending scheduled COUNTY Case Manager
and staff meetings.

2112 CONTRACTOR shall have the following outcomes for Parent

Suppaort services:

Contract: ]-i.nmc!-l?-ﬂsed Services
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2.1.1.21 Increased number of parents will monitor paricipant’s
school performance

2.1.1.2.2 Increased number of parents will attend/participate in
parentfteacher conferences.

212 Youth Support Services

Youth support services are struclured to develop and foster responsible
and competent youth behavior in the home, school, peer associations, and
neighberhood. This is to be achieved, in part, through a social leaming
model. The social leaming model shall include a mentoring process by
which parficipants will acquire social learning skills. This shall be
augmented by a curriculum developed and approved by COUNTY

The design of the HR/HN Program is to farget the criminogenic risks and
needs of the participant and the attributes associated with delinguent and
criminal behavior. These aftributes are as follows:

2121

Enn-tr-.l_ul: [ I-;:-lr-a.e-:.[!nséd .'.'::'H:rvi::l.:ﬁ

Anti-social attitudes, values, and beliefs (criminal thinking);
Pro-criminal associates and isolation from pro-social associates;

Particular temperament and behavioral characteristic (eg.,
egocentrism);

Weak problem solving and social skills;
Crnminal history;
Negative family factor (i.e., abuse, unstructured or undisciplined
environment, criminalty in the family, substance abuse in the
family);
Low levels of vocational and educational skills;
Substance abuse; and
Gang membership or involvement,
The COUNTY'S case manager shall implement a service plan
thal addresses the atiributes associated with delinguent and

criminal behavior, CONTRACTOR shall meet with participants
to review and discuss the following:
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2.1.2.2

2.1.2.1.1

21212
21213

21214

21215

21216

21217

21218

212148

School performance including attendance, behavior,
and classroom work.

Avoiding gang involvement and delinguent activities,
Building positive family and peer relations.

Complying with parentfguardian instructions and
family rules.

Embracing cultural diversity and avoiding racial and
cultural put-downs and hatrad.

Compliance with curfew hours and other conditions
of probation.

Invalvement in pro-social peer activities.

Progress towards weekly behavioral and school
goals,

Compliance with the designated study time/area

2.1.2.1.10 Hygiene, dress and grooming.

2.1.21.11 Lessons from social leaming cumiculum.

2.1.2.1.12 Areas of competence, talent and interest,

CONTRACTOR shall have the following cutcomes for Youth
Support services:

21221

Farticipants will improve school attendance at the
conclusion of the first academic semester during
participation in the HR/HN Program.

2.1.3 Mandatory Contractor Training

CONTRACTOR shall be required to attend and participate in all training
sessions of the soclal leaming model. CONTRACTOR'S staff, comprised
of a director and field staff, must be familiar with the content of the
program curriculum and will be required to demonstrate their competence
in knowing the curriculum matenal.

2.1.31

Efun!mc'r'. Hao rn::-]?!ascd Servim

Mandatory training conducted or approved by COUNTY will be
required for CONTRACT staff, including staff who provide direct

services as well as supervisory staff and the program manager
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CONTRACTOR must obtain pnor written approvaliconfirmation
from County prior to training. Training for CONTRACTOR shall
consist of introductory core training and quarterly training.

The training shall include, but is not limited to:

21311 Assessment and case management.
21312 Risk and resiliency.
21.3.1.3 Social learning model,

21314 Program design, goals, services and ouftcome
measures.

21315 In-home visits.

21316 Service documentation.
21317 CBO Web-Basad reporting.
2.1.31.8 Program pre/post testing
2.1.31.8 Mandatory reporting issues.
2.1.3.1.10 Critical incidents.

2.1.3.1.11 JJCPA data collection, entry and r@porting,

2.14 Additional Reguiremenls

CONTRACTOR shall attend meetings and provide monthly reports as part
of the services provided, as follows:

2141

2142

Contract: Home-Based Services

Meetings: CONTRACTOR shall attend guarerly Juvenile
Justice Coordinating Council (JJCC), monthly Program Manager
meetings, and ad-hoc meetings requested by COUNTY
representative.  COUNTY will make every effort to provide
reasonable prior notice,

Monthly Reports: CONTRACTOR shall produce, at the end of
each month, informational reports that indicate the level and
type of services provided to COUNTY. Report format and
content is subject to final COUNTY review and approval.

CONTRACTOR shall enter the nformation on the monthly
report info the Web-based CBO Tracking System and forward a
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copy of this report to the COUNTY'S Program Manager by the
tenth (10™) working day of the following month for which the
seryices were rendered  Report format and content are subject
to final COUNTY review and approval,

CONTRACTOR shall be required to maintain supporting documentation
that will verify the number of service units billed to COUNTY. Such
documentation shall include, at a minimum, case-specific itineraries,
schedules, timecards, and sign-in sheets.

3.0 QUALITY CONTROL

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan 1o assure
that the requirements of the contract are met. The plan shall be submitted as part of the
proposal. An updated copy must be provided to the COUNTY Confract Manager within
twe (2) weeks of the contract start date and as changes occur. The original plan and
any future amendments are subject to COUNTY review and approval and shall include,
but not be limited to, the following:

3.1

3.2

3.3

34

3.5

36

An inspection system covening all the services listed on Exhibit N, Performance
Requirements Summary, It must specify the activities to be inspected on either a
scheduled or unscheduled basis, how often inspections will be accomplished,
and the titie of the individual(s} who will perform the inspection

The methods for identifying and preventing deficiencies in the quality of service
performed before the level of performance becomes unacceptable.

A file of all inspections conducted by the CONTRACTOR(s) and, if necessary,
the corrective action taken. This documentation shall be made available as
requested by COUNTY during the term of the contract as set forth in Section
8.37, Record Retention and Inspection.

The methods for ensuring uninterrupted service to Probation in the event of a
strike of the COUNTY'S or the CONTRACTOR'S employees or any other
unusual occurrence (1.e., power loss or natural disaster) which would result in the
CONTRACTOR(s) being unable to perform the contracted work.

The methods for assuring that confidentiality of adult and juvenile records are
maintained while in the care of CONTRACTOR'S employees.

The methods for maintaining security of records, and the methods for preventing
the loss or destruction of data.

40 QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under this
contract on not less than an annual basis. Such evaluation will include assessing

Contract; Home-Based Services
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CONTRACTOR'S compliance with all contract terms and performance standards.
CONTRACTOR'S deficiencies which COUNTY delermines are severe or continuing and
that may place performance of the contract in jecpardy if not corrected will be reported
lo the Board of Supervisors, The report will include improvement/comective action
measures taken by the COUNTY and CONTRACTORI(s). If improvement does not
occur consistent with the corrective action measures, COUNTY may terminate this
contract or impose other penalties as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this contract using
the quality assurance procedures specified in Exhibit N, Performance Requirermnents
Summary, or other such procedures as may be necessary to ascertain CONTRACTOR
compliance with this contract.

4.1 Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the CONTRACTOR'S
Project Direclor during the first three (3) months of the contract if COUNTY
Contract Manager finds il necessary, However, a meeting will be held whenever
a Contract Discrepancy Report (CDR) is issued. A mutual effort will be made to
resclve all problems identified, Whenever meetings are held, the written minutes
taken by Probation personnel shall be signed by the COUNTY'S Contract
Manager and the CONTRACTOR'S Project Director. Should the CONTRACTOR
nol concur with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of the
signed minutes any areas wherein the CONTRACTOR does nol concur.

42  After the first three {3) months of operation, regular performance evaluation
meetings shall be held monthly in accordance with a mutually agreed upon
schedule, or as required by COUNTY.

43 The COUNTY shall have the right to require any personnel assigned to the
CONTRACTOR(s) who, in the opinion of the COUNTY Contract Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR(s) within
twenty-four (24) hours.

5.0 DEFINITIONS

5.1  Acceptable Quality Level (AQL) - A measure lo express the leeway or vanance
from a standard before Probation can apply damages as specified in Appendix L
An AQL does not imply that the CONTRACTOR(s) may knowingly perform in a
defective way. It implies that Probation recognizes that defective parformance
sometimes happens unintentionally. It is required that the CONTRACTOR(s)
correct all defects whenever possible. A variance from the AQL can result in a
credit to Probation against the manthly charge for the CONTRACGTOR'S service.

52 Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty service. The CDR

Contract; Home-Based Services
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5.3

2.4

95

56

2.7

5.8

59

510

21

212

Contract; Home-Based Services

513 Workday - Workdays are Sunday through Saturday.

requires a response from the CONTRACTOR(s) explaining the problem and
outlining the remedial action being taken to resolve the problem within five (5)
business days after receipt of COR.

COUNTY Contract Manager - The Probation representative responsible for daily
management of contract operation

Contract Start Date - The date the CONTRACTOR(s) begins work (start of the
basic contract penod) in accordance with the terms of the contract.

CONTRACTOR Project Director - CONTRACTOR'S officer or employee
responsible for administering the contract after contract award,

Enforcement - The COUNTY Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be assisted by
those officers and employees of the COUNTY having duties in connection with the
administration thereof, In the event the COUNTY commences legal proceedings
for the enforcement of this contract of recovery of the premises used herein, the
CONTRACTOR agrees to pay any sum, which may be awarded to the COUNTY
and by the Court for attorney’s fees and costs incurred in the action brought,

Performance Reguirements Summary (PRS) - The statement that identifies the
key performance indicalors of the contract which will be evaluated by the
COUNTY to ensure contract performance standards are met by the
CONTRACTOR(s). (Refer to Exhibit K)

Quality Assurance Evaluator (QAE) - The Probation employee responsible for
monitoring CONTRACTOR'S compliance with the contract,

Quallty Assurance Plan (Surveillance Plan) - The plan developed by Probation,
specifically to monitor contract compliance with the elements listed in the
Performance Requirements Summary (PRS)

Guality Control Program - All necessary measures taken by the
CONTRACTOR(s) to assure that the quality of service will meet the contract
requirements  regarding  security, accuracy, fimeliness, appearance,
completeness, consistency and conformity to the requirements set forth in the
Performance Work Statement.

Randem Sample - A sampling method where each item in a lot has an equal
chance of being selected,

User Complaint Report (UCR) - A report prepared by probation personnel in
order to inform the Quality Assurance Evaluator of incidents involving faulty

perdformance by the CONTRACTOR(s).
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6.0 RESPONSIBILITIES

The County's and the Contractor's responsibilities are as follows:
COUNTY

6.1

Personnel

The County will administer the Contract according to the Contract, Paragraph
6.0, Administration of Contract — COUNTY . Specific duties will

include:;

6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.

8.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements.

6.1.3 Preparing Change Notices in accordance with the Contract, Paragraph
8.0, Standard Terms and Conditions, Sub-paragraph 8.1 Amendments.

6.2 Furnished items
COUNTY shall provide CONTRACTOR with no real property and/or equipment
necessary to perform the services required by the Statement of Work
CONTRACTOR
6.3 Project Director

E'_mtmu:i: Home-Based ﬁ:ri‘icr:s

6.3.1 The CONTRACTOR shall provide its own full time officer or employee as
Project Director; the CONTRACTOR'S Project Director is Don Mac Neil,
The Project Director or an approved alternate shall be available for
telephone contact between 8:00 am and 5:00 p.m., PST, Monday through
Friday, excluding COUNTY holidays. The Project Director shall provide
overall management and coordination of this contract and shall act as the
central point of contact with the Probation Departiment.

6.3.2 When contract work is being performed at times other than described
above, or when the Project Director cannot be present, and with prior
approval of the Confract Manager, an equally responsible individual shall be
designated to act for the Project Director

6.3.3 Project Director shall act as a central point of contact with the County
Project Director shall have at least three (2) years of demonstrated previous
experence within the last five (8) years providing home-based services fo
high-risk and or probation youth.
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65.3.4 Project Director/alternate shall have full authonty to act for Contracior on all
malters relaling to the dally operation of the Contract  Project
Directorfalternate shall be able to effectively communicate, in English, bath
orally and in writing.

6.3.5 The Project Director shall be available during normal weekday work hours,
8:00 am. to 5:00 pm., to meat with COUNTY personnel designated by
the COUNTY tfo discuss problem areas.

636 COUNTY shall have the right of review and approval of the Project
Director. COUNTY shall have the right of removal of the Project Director
and any replacement recommanded by CONTRACTOR,

6.4 Other CONTRACTOR Personnel

641 The CONTRACTOR shall be responsible for providing competent staff to
fulfill the contract. COUNTY shall have the right to review and approve
potential staff prior to assignment.

6.4.2 The CONTRACTOR shall ensure that by the first day of employment, all
persons with access to juvenile andfor adull records and arrest
information, and Probation Department case information have signed an
acknowledgment form regarding confidentiality that meets the standards
of the Probation Department for COUNTY employees having access to
confidential criminal offender record information (CORI). CONTRACTOR
shall retain original CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment. (Refer (o
Technical Exhibit M.}

4.3 All personnel must be able to read, write, spell, speak, and understand
English,

844 The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employes from work on this
contract, whan reasocnably requested to do so by the COUNTY Contract
Manager.

6.4.5 COUNTY reserves the right to have Contract Manager or designated
alternate interview any or all prospective employees of CONTRACTOR.

646 Employee Criminal Records, Motice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing implementation and
monitoring of subsections 6.4.6.1 through 6.4.6.6. on at least a quarterly

Comtract; Home-Based Services
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basis, CONTRACTOR shall report in wrting, monitoring results to
Probation, indicating compliance or problem areas. Elements of
manitoring report shall receive prior written approval from Probation

6.4.6.1

6482

6463

5464

B46.5

5466
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Mo perscnnel employed by CONTRACTOR or subcontractor(s)
for this service, having access to Probation information or
records, shall have a criminal conviction record or pending
criminal trial unless such information has been fully disclosed
and employment of the employee for this service is approved (in
writing) by the Probation Deparment,

COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior
to employment or assignment to contract duties and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.

COUNTY reserves the right to preclude CONTRACTOR from
employment or continued employment of any individual for this
contract service.

CONTRACTOR and employees of CONTRACTOR shall be
upder a continuing obligation to disclose any prior or
subsequent criminal conviction record, or pending criminal trial,
to the Probation Depariment,

The CONTRACTOR shall submit names of employeses to the
Contract Manager prior (o the date of hire. The COUNTY will
schedule appointments fo conduct a background investigation/
record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a
background investigation of CONTRACTOR'S employees at
any time. The CONTRACTOR'S employees shall not begin
work on this contract before receiving clearance from
COUNTY.

Because COUNTY Is charged by the State for checking the
criminal conviction records of CONTRACTOR'S employees,
COUNTY will bill CONTRACTOR to recover expense. The
current amount is $32.00 per record check and is subject to
change by the State
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6.5 CONTRACTOR Furnished ltems

CONTRACTOR shall provide all personnel and equipment, and consumable
supplies necessary to perform all services required by the Statement of Waork.

6.6 CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company's name
where CONTRACTOR conducts business. The office shall be staffed during the
hours of 800 a.m. to 5:00 p.m., Monday through Friday, Pacific Time, by at least
one employee who can respond to inquines and complaints, which may be
received about the CONTRACTOR'S performance of the Contract. When the office
is closed, an answering service shall be provided to receive calls. The
CONTRACTOR shall answer calls received by the answering service within
two (2) hours of receipt of the call.

HOURS/DAY OF WORK

The CONTRACTOR may be required to provide service on COUNTY-recognized
holidays. These holidays change from year to year. The Contract Manager will provide
the CONTRACTOR, upon request, with a list of COUNTY holidays.

UNSCHEDULED WORK

CONTRACTOR agreas that any work performed outside the scope of “Statement of Work” or
the “Other Contractor Obligations” sections of this document, without the prior written approval
of the COUNTY as provided in the contract in accordance with Section B.1, Amendments, shall
be deemed to be a gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR
shall have no claim therefore against tha COUNTY,

PERFORMANCE REQUIREMENTS SUMMARY

All fistings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Conftract and the SOW, and are nat meant
in any case fo create, extend, revise, or expand any obligation of Contractor beyond that
defined in the Contract and the SOW. In any case of apparent inconsisiency between
services as stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail.  If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent
seryvice will be null and void and place no requirement on Contractor

A standard level of perfformance will be required of CONTRACTOR in the areas of
Gender Specific community-based services. Exhibit N, Performance Requirements
Summary, summarizes the required services, performance indicator, acceplable quality
level, monitoring methods to be used by the COUNTY, and liquidated damages to be
imposed for unacceptable perfformance. COUNTY will evaluate the CONTRACTOR'S
performance under this contract using the guality assurance procedures specified in

58



Exhibit N, Performance Requirements Summary, or other such procedures as may be
necesszary to ascertain CONTRACTOR compliance with this contract. Failure of the
CONTRACTOR to achieve this standard can result in assessment of liquidated
damages against CONTRACTOR by COUNTY

/
/
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EXHIBIT B
PRICING SCHEDULE

XXXX
October 1, 2006

Cost Per Service Unit For Each Of The Following Services:
(Proposed Service Unit Equals One (1) Hour OFf Sarvice Provided)

1. YOUTH SUPPORT SERVICES
PARENT SUPPORT SERVICES

3. MANDATORY CONTRACTOR TRAINING

{Service unit per agency — Agency shall bill County the hourly fee per training
session, not per Contractor staff person).

AXEX & XXM00 Dollars

B HAHHK KX

(Figures)

Contract: Home-Based Services



EXHIBIT C

CONTRACTOR'S EEQ CERTIFICATION

Contractor Mame

Address

Internal Revanue Service Employer ldentification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor, supplier,
or vendor cerifies and agrees that all persons employed by such firm, its affiliates, subsidiaries, or
holding companies are and will be treated equally by the firm without regard to or because of race,
religion, ancestry, national origin, or sex and In complance with all anti-discnmination laws of the

Linited States of America and the State of Galiformia.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a wntten policy siatement prohibiting
discrimination in all phases of emplayment.

2. The Contractor pericdically conducts a self analysis
or utilization analysis of its work force

3. The Contractor has a system for determining if
itz employment practices are discriminatory
against protected groups

4. Where problem areas are identified in employment
practices, the Contractor has a system for taking
feasonable correchive action, to include
establishment of goals or timetables,

Yeas [

Yes O

Yes O

Yez O

Mo O

Mo O

Mo [

Mo [

Authorized Official's Printed Name and Title

Authorized Official's Signature

Contraet: Huml:hl:;'-am:.d .Et:-r_'-'.i_n:cs
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EXHIBIT D
COUNTY'S ADMINISTRATION

CONTRACT NO

COUNTY CONTRACT MANAGER:
Mame: _ Yolanda Young
Title: _ Director. Contracis and Grants Managemeni Division
Address: 9150 E_Imperial Hwy, Rm A-86
Downey, CA 80242
Telephons: (562) 940-2728
Facsimile: (562 803-6585

E-Mail Addrass: Yolanda Young@probation co.la ca.us

COUNTY CONTRACT PROJECT MONITOR:
Mama: Laura Lamberison

Title: Budget and Fiscal Senvices Manager

Address: 9150 E. Impernal Hay, Rm B-23
Downey, CA 80242

Telephone: (S62) B40-2580

Facsimile: (562) B03-G864

E-Mail Address: {Zprobation.co.la ca.us

Contract: Home-Based Services



EXHIBIT E
CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S MAME

CONTRACT MO,

CONTRACTOR'S PROJECT DIRECTOR:

Blarms.

Titha:

Addrass:

Telephamne
Facsimila:
E-Mail Address

CONTRACTOR'S AUTHORIZED OFFICIAL (S)

MNamea:

Title:

Address:

Tetaphona
Facsimale:
E-Mail Addrass:

Mamea!

Tifle:

Address:

Telephona
Facsimile:

E-Mail Addrass:

Motces io Contractor shall be sent o the following address;

Addrass:

Telephone.
Facsimila
E-hMall Address:
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EXHIBIT F
EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that is my sole employer for purposes of this
employment,
| rely exclusively upon for payment of salary and any and all

other benefits payable to me on my behalf during the period of this employment.

| understand and agree that | am not an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any rights or benefits of any kind from the
County of Los Angeles during the period of this employment.

| understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer and the County of Los
Angeles.

ACKNOWLEDGED AND RECEIVED:

NAME:

DATE!

NAME:

Print

Original must be signed by each employee by first day of employment and must be retained by
CONTRACTOR(s)

A copy must be forwarded, within five {5) business days, to the Probation Project Manager in

addition to keeping a copy of this form for your records,

Contract: Home-Based Services
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Exhibit G: Jury Rervice Ovdinance

EXHIBIT G
Page 1 of 3

Jury Service Ordinance

Chapter 2.203 CONTRACTOR EMPLOYEE JURY SERVICE
2.203.010 Findings.

The Board of Supervisors makes the following findings: The County of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve. Although changes in the courl rules make it more difficult to excuse a potential
Juror on grounds of financial hardship, potential jurors continue fo be excused on this basis,
especially from longer tnals. This reduces the number of potential jurors and increases the
burden on those employers, such as the County of Los Angeles, who pay their permanent, full-
fime empioyees while on juror duty. For these reasons, the County of Los Angeles has
determined that it is appropriate fo require that the businesses with which the County contracts
possess reasonable jury service policies. (Ord, 2002-0015 § 1 (pant), 2002)

2,203.020 Definitions.
The following definitions shall be applicable to this chapter.

A “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts

B. "Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C. "Contract” means any agreement to provide goods to, or perform services for or on behalf
of, the county

D. “Full time" means 40 hours or more worked per week, or a lesser number of hours if the
lesser number is a recognized industry standard as determined by the chief administrative
officar.

E “County” means the county of Los Angeles or any public entities for which the board of
supervisors is the governing body. (Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence two or more
manths after the effective date of this chapter. This chapter shall also apply to contractors with

E’A.mlruld' Hnm:-ﬁased Services
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Exhibir (72 Jury Service Crdinance

Page 2 of 3
existing contracts, which are extended into option years that commence two or more months
after the effective date of this chapter. (Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay far actual
jury service. The policy may provide that employees deposit any fees received for such jury
service with the contractor or that the contractor deduct from the employees' regular pay the
fees receved for jury service, (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the administration
of this chapter. The chief administrative officer may, with the advice of county counsel,
wsue interpretations of the provisions of this chapter and shall issue written instructions
on the implementation and ongoing administration of this chapter. Such instructions may
provide for the delegation of functions fo other county departments,

B Compliance Certification. At the time of seeking a contract, a contractor shall cetify to the

county that it has and adheres to a policy consistent with this chapter or will have and
adhere to such a policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract: and/or,

& Pursuant to chapter 2.202, seek the debarment of the contractor, (Ord. 2002-
0015 § 1 (part), 2002)

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agresments. This chapter shall be superseded by a colliective
bargaining agreement that expressly so provides

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1, Has ten or fewer employees during the contract period; and,

Z: Has annual gross revenues in the preceding twelve months which, if added to the

E:mltm:_:t: Flome-Based Services
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Page 3 of 3
annual amount of the contract awarded, are less than $500,000; and,

3. Iz not an affiliate or subsidiary of a business dominant in its field of operation.

‘Cominant in its fisld of ggaratiun" means having more than ten employess and annual gross revenues
in the praceding twelve months, which if added to the annual amount of the contract awarded, exceed

$500.000

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
l2ast 20 percent owned by & business dominant in its field of operation, or by partners, officars,
directors, majorty stockholders, or their equivalent, of a business dominant in that fisld of operation,
(Ord. 2002-0015 § 1 (part), 2002)

2.203.090, Severability.

Il any provision of this chapter is found invalid by a court of competent junsdiction, the
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)

Contract: Hum-::-j]a:std HIL"T\"EEH
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EXHIBIT H1

GREEME

{Note: This certification is to be executed and returned to County with Contracior's executed Contract Waork cannol
begin on the Contract until County recefves this executed document.)

CONTRACTOR NAME Contract Mo

GEMERAL INFORMATION:

The ConlrEcior referencad above has entered info 8 confract with the Coundy of Loa Angeles o provide cedain sendoes io the
County, The Cowny requires the Corparation 1o sign fhie Confraclor Acknowledgement and Confidenfiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contrachor understands and agrees that the Contracior employses, consuttams, Oufscwrced Vendors and ndepandent confractess
(Conbractors Staly thal will provide sendces In the above referenced agreement are Confracfor's sole responsibility.  Contractor
understands and agrees that Contractor's Stall mast rely exciusively upon Conbractar Tor paymenl of satary and any and a8 ofher
bensfits payable by veiue of Conlracior's Stall's performance of work under the above-referenced coniract

Cantractor understands and agrees that Confracior's 513 are not employess of the County of Los Angeles for any purposs
whalsoever and thal Contracior's Stafl do not have and will nod acquire any rights or benefils of any kind from the County of
Los Angeles by vifuee of my perdormance af wark umdes the above-referenced confracl.  Confraclor undesstands and agrees that
Contractors Staff will nol acguire any rights or benefita from the Counly of Los Angeles purseant to any agreaman] behsesn any
parson or antily and tha County of Los Anpeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Confracior's Stafl may be invohled with work peaining to services provided by e County of Los Angeles and, if s,
Contractor and Contractor's Staff may heve aocess to confidential data and information peraineng fo pereons andior enfiigs recelving
sanecas from the Cownty, In addition, Contractor and Confracior's Staff may also have access bo proprietary information supplied by
edher vendors doing business wah e Counly of Los Angeles. The Counly has a legsl ohligatan o profect all such confcentral data
and Informaton 0 ts possession, especlally data and Information concaming kealh, ciminal, and welfare recipient records
Contractor and Contractor's Siaff understand that i they are involvad in County work, the County must ensure that Comiractor and
Contrachinr's Stall, will pralest the confidentiality of such data and information. Consagquently, Contracior must sign this Confidentiality
Agreemant a5 5 condilon of work 1o be provided by Confraciors S1aff for the County,

Contractor and Contractor's Staff heroby agrees that thoy will not divulge to any unauthorized person any data or
infarmation obtained while peforming work pursuant to the above-mforonced contract between Contractor and the County
of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any data or information

received to County's Project Manager,

Egnhﬂms&‘aﬂf reg tha1 rf I'|EEE II'IFNTTLH!UDI"I: h nlher-l'.‘.n:u.l '-'EI'II:IEH’! 8 proveced o me dunn employmen
Gontapcton and Conlractors Safl shall keep such information confidential,

Contractor and Confractor's Staff agree to repont any and all wiotations of this agreement by Contractar and Confraciors S1aff andfor
by any other person of whom Contracior and Contractors Staff become awars,

Contracter and Contractors Staff acknowdedge that violalion of fhis agreement may subyect Contracter and Contractoe's Staff to ol
andior criminal acton and that the County of Los Angeles may seek all possible |egsal redress

SHEMATURE: DATE: / /

PRINTED NAME:

POSITION

I_qnlmat Hume-ﬂased Eh;nrices
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EXHIBIT H2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

{Mote: This certification is to be executed and roturned to County with Contractor's executed Conlract. Work canmot
begin on the Confract until County receives this executed documeant )

Comiracior Narme Contract Mo

Employes Nama

GENERAL INFORMATICN:

Your employsr referenced above has enteved into a confract wilh the Coundy of Los Angeles to provide corlain senases to the
Coesnly. The County requires your signature on this Confracler Emploves Acknowledigement and Conbdeniiaby Agraernen|

EMPLOYEE ACHMNOWL ENGEMENT:

| wrderatand and agree that the Contracior refarenced above s my sole employer for purposes of tho above-referenced conlract, |
understand and agree that | must rely exclushely upon my empioyver fof payrment of salary and any and all other benefits payable to
s o on my behall by vidue of my perormance of woek under the abovegelenenced contract,

| undersiand and agree that | am not an employes of the County of Los Angeles for any purpose whalsoever and hat | da nod have
and will not acquire any righis or benefits of any kind from the Counly of Les Angeles by vifee af my perfoomance of work under the
above-referenced confract. | understand and agree that | do ned have and will not acquire any rights or benafits from the County of
Los Angeles purseant 1o any agreemant betwesn any person or entity and the County of Los Angeles.

I understard and agres that | may be required o wndergo a background and securty investigationis). | undersiand and agree ihal
iy conlinged pedformance of wosk undsr the above-referenced confrect = contingent upon my passing, fo-lhe salisfaction of fhe
County, any and all such investigations. | understand and agrea thal my fadkere [ pass, loihe satisfaction of the County, any swch
imvastigation shall result in my emmediale neleases from pedormance under Ihis andior any future condract.

CONFIDENTIALITY AGREEMENT:

| may ba irvoived with work pesiameng to sorvices provided by the County of Los Angeles and. If so, | may have access to confidential
data and information peraining o persons andior enfilies receiving services from the Counly. I addition, | may also have access 10
prophietary informaton supséed by ather vendars coing business with the County of Loe Angefes. The County has a legal obligation
1o profect all such confidential data and information in ils possession, especaly data @nd formation conceming health, arirninal, and
walfare recipient records. | understand thal if | am inveled in Counly wark, the Coundy masst enzura thai |, oo, wil protect the
confidentality of such data and Information. Consequently, | understand that | must sign this agreameant as a condition of my work {0
e provided by my employer for the County. | hawe read this agreement and have taken due fime o considor i pror o Sgning.

| hereby agree that | will not divulges to any unauthorized person any data or information obtainad while perfforming wark

pursuant to the above-reforenced contract between my employer and the County of Los Angeles. | agree to forward all
requosts for the release of any data or information recelved by me to my immediate supervisor.

| egree to keep confidentisl al health, crimng MW&MAMW

izl gty Aging! digcloguine i
LI i informatson su Ed I:n.r-uh'l-e:' County vendors is @ldﬂd hl:l me durin g1h|5 l:h'_x]éml_rl_'h:_l._l

shall kepp such information confideniial.

| agrea b report 1o my immediale supervisar any and all wolalions of this sgreement by mysell andior by any other parson of whom |
becoms aware, | agree 1o retum &l confidential malerals o my immediate supesvisor wpon complelion of this coflrcl or fariaalion
of my employrment with my employer, whichewer cocurs first

SHEMATURE DATE: ! !

FRINTED MAME:

POSITION

Contract: E.tnmc-EﬂmFServl:cs
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EXHIBIT H3
-E YEE ACKNOWLEDS i A EMENT

(Mole: This certification ks to be executed and refumed to County with Contractor's executed Contract, Work cannol
begin on the Contract until County recelves this executed document.

Contracior Mame Conlract Mo

Mon-Employes Name

GENERAL INF ON:
The Contractor refgrenced above has entered info  contract with the Counly of Los Angeles fo the
Caunly. The County requises yoa siqnaturs on this Cantractor Non- EmLmMmmﬂmwmdgmmm_ﬁm_emam

NON-EMPLOYEE ACKNOWLEDGEMENT:

| bndersiand and agres that the Contracior referenced above has exclusive confrod for purposss of the above-referenced contract, |
uncherstand and agrea that | must rety exclesively upon the Contractor refesenced above for payment of salary and any and all other
benefits payabie o me or on my behalf by virue of my performance of waork under e asove-raferencesd contracl

L uinderstand and agree that | am not an employes of the Coundy of Les Angeles for any purpose whstsoever and that | do not have
and will nof acguine any rights of banefits of any kind from the County of Los Anceles by virtue of my pertrmance of work under the
above-referenced contract. | yndergtand and agres that { do not have and will not acouire any tights or benefits from the County of
Los Angeles pursuant 1o any agreement hetwasen any pergon or entity and the County of Los Angelas.

| understand and agree thal | may be required 1o undergo a background and security investigabion(s). | understand and agree that
my confinued pefomwmnce of work under the above-referenced confract iz confingent upon my passing, to the satisiaction of the
Ciounly, any and a8 such investigations, | understand and agree that my failure fo pass, io the satisfaction of the County, any such
investigation shal resull in my immediate release from peformance weder this andior any fulure contract

CONFIDENTIALITY AGREEMENT

Mwmmmm@wm“w and, if 50, |

ata and informaton parai arh wr e services from the County, En addition, | may also have sooess 1o

nﬁt'ﬂﬂﬂlﬂ_irﬂn_rmﬂ_ﬂn_ur_ﬂ_hﬂ' suppliad by other mmwuuﬂmmmmm The County has a legal obégation
MdmmmmuwmmmmﬁWmmmm

well'ana reciplent records. | underatand el if | am invahed in County wee, e County must ensure that |, oo, will peoteet the

confidantiaity of such data and lnhmﬂﬂm—ﬁﬂmmgamh_mﬁ@ﬂﬂﬂLmuﬂMEMMﬂgs a condition of my work to

be provided by the above-refere for the County. | have read this 1t s aken dus fime 1o consider i

i bo signing.

| hierey aores that |will 0ol divulge 1o any unawihonzed pereon any dala or information colsined white gerlonrning work persuant
to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles: | agree 1o lgmwasd all

requests for thie release of any dala of Inlormadion meceived By me io the shove-referenced Contractar,

L gmum

uthartha Scier or Col G5 Who
M—MuﬂmﬂLMEanﬁdtﬂm infar ﬂrrmﬁn_m@_ﬂumwm;a_mﬁm_
ghall keep such information confidential

[ agres t;

—rﬂLm_mv_E_m_mﬂumnm ol term fi ndar, ﬁﬂlﬂw
SIGNATURE DATE: / !

PRIMTED MAME:

POSITHIM:

{_‘Entmct Hi:;l.l'li:-B.i:!:il.‘.l.‘f Scr‘;'iCEE
7



foehiiber | - Selaly Surrendvred Sady Lo

EXHIBIT |
SAFELY SURRENDERED BABY LAW

Fosters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www. babysafela.org

Contract: Home-Based Services R
71
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No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

e~

in Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

S,
)
A
Stste of California Los Angeles County Board of Supervison
Lidy Davis, Gervernar Glona WMokna, Supesisor, Anl Detrct
Heslth and Human Ssrvices Agsicy Yeonne Bralmvaile Burke, Supersior, Socond Dhirci
Ciraniland jehrmon; Secetany L Yaroslawaky, Supeie sor, Third Disinci
Departmont of Social Services Dty Knalie, Siperdior, Faurth Dhstiet
Rila Saerw, Diecior Michael B Antonesdch, Suporeinos, Filth Daingi

Thig initiative s also supported by Frel s LA and INFD LINE of Los Angales

Contract: Flome-Based Services



What Iz the Safely. Surmendered Baly Law?
Cablornia’s Solsfy Sumendeisd Batry Law allows porenis 1o g
i thelr balbsy confidanially, A4 bong o the babsy has not baan
alrid of megletted, patent may gihve up their newbors withoul
feat of aitenl or prosesLBOn

How daoes it wark?

A dinlresiad parent wha |8 urmble of Wil i aare ke 3 baty
caan Bcaily ootddentally and walaly gve up a Baby within Bues
daym ofbirhy The babymusl be handed o on smplopes ol a Lo
Arigeles Counky emergents foam o Bre nialion, As kang as the child
ihoos o signe of sbine o eclect, NO rmres o ol Indorma o
"q-'lll"lﬂ- in p5e e padaml ':l'h'lfl'lﬂi-l'm of e mind ot 3 ok doke
s veanes the Babe ol workads will use bracelais o help oonnes!
hem i eodh oihar. Dine beocelet wil B2 placed onihe baby. and &
ralchingy hracelsl wdl b gfien 1o the purenal

Wit if & parent wants the baby back?

Fafanis ‘aho ahange hed minds con bacin the process of
tedlaiming thair newhorns within 14 dove Thess parenks theuld
ol fhe Los Angass Couty Deparmoend of Claldren and Family
Serdoet ol 1-B00-540-4 000

Can only 3 parent Bring in the baby?
Inmod casss a panent il bring in e baby. The low ollows
gihar peopds 1o bring in e baby il they Foces ol cuiody.

D thes parant Howe o coll before Bringing in the balby?
Mo A& parent can bringin o haby anylime. 24 hoore o day, T days
awsek 50 bong as the parert ghves the babny i tomsons whio
worls ol the Fosphal of #r2 gbafion

Cross a parent hove o tell arything 1o the peopls
toking e baly?

Fioe Homsrear, homphiad pereonnsd will aek the parei o il oul &
irEiliornalie devgned o galher mportant medizol hislory
infermisten., whidh s very ussiu] in canng for the =hild, Slhough
anocuradied. Bling ol the gusstonnalrs is nol requined

¥What happoans to the balwy ¥
The buaby il be amarinesd prd given medizal rsalmant i resdad
Theen 1P haksy oeill b ploced in o pre-sdopive homa

Eakitint { - Sy Seeenderad Raby L

YWhat happesns to the parent?
Cince e parenti 1) has salely urnad cver s baty. ey ane e Qo

Why Iz Califomnia doing this?

Tha pirposs of B Salely Suvendend Baby Ly is o protec babies
Ircim bedy abandonad by thee porenis and Fd*nﬁ:ﬂft\qm g c
ki, Yoou may hanve heaed irage slonies of biatiles el indumpalen
or public bodhroores. The parents who aormmoted heas sd may
Pt Beldehy ik wvelhe emcicmnal disress. The mohen may haw
tedden ther pesgrinncies. Tearful of what woidd happen if e
formles found oul.  Becmine this were afmid and had noskere o
urnyfor help, ®aly abandonsd thee infammi -ﬂt-:qndn_'rirg a by s
thes chill in eareres danger 0t olse Dagal Toocllen it resali in
the baby's desth. Became of fhe Salely Swrendared Eaby Law, his
ragedy disin t eved huare 1o happen in Calikomis ogain

A baby's slory

A5 30 am, on Thuesdyy, July 26, 2007, o healffre remborm baby
wis Bireci k38 Badnandive Bdsdecal © anter In San Bemasding
ursdai tha prostsions of e Califormen Salely Sunsnidessd Baby Loy
A the o dlales. e bobsy's moihe Al fet have i idenfly beralf
et i Dady was bt o the ememency room, he was
it by o padisiician, who delermined thal the bubs was
teality ord dong fre, He wag placsd st a lovieg lanlly whls #e
Didophan pesCsEs wal i kaied

Every baly deserves 4 chance for a
healthy fife. H someons you know is
considering abandoming a newhonm, la
her know there are other options.,

it is best that women seek help o receive proper medical care and counseling while
they are pregnant. But at the same time, we want fo assure parents who choose

not to keap thair baby that they will not go to jail if they daeliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.

Contract; Home-Based Services



Exlnbti! = Sty Sverondered Bt Lany

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

T2

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Evtads e Calilomia Comiejo de Supsrvhore del Condado de Loy Angeles
Cray Do, Coammuador Clora Wding, Muperscns, Primer Distribg
m"fr’-:"-"; H:"ﬂl' Servition Humanm Yeorne Bralineans Buke, Supeiviera, Sequida T
.;.,.11L.Tr| mﬂ;ﬂ*f;,ﬁ:m fuy Varemlevaky, Supersianr, Tesoet Db
Dron Krsbo, Supseraser, Ciaario Diitito

Departamertc de Jervickos Social
e i -:-.:m..u -.;,-L Lov i = Michast D dnorapeich, Sy, Quinls Dhemio
i Saene, Directors

Esia Iniciativa tamben euta apolada por FArst 5 LA v INFO LINE 'de Los Angoles

Conteact: HMome-Based Services
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L o3 I Ley de Enfrean de Babos Sin Pallgro?

Li Ley de Enkega de Bsbes Sin Pelioro dz Coltlornla peirmile
1o pacres enreay 0w reclén nacdo confidenclalmants
Hemipre qus | babe no haya suinido abuss rl negigencia
Preds P den SnTEar & S recsn nachdo tin lsmar g ser
e adtd O procesados

LComa tun o

El padrawnindee con dificulsdes qua no pusda o o quissa audar
e s mckin nodds pueds sniregaris & forma begdl, confidencla ¥
=g a dentes de bod Fes dioa def nacimienio Elbebe debe ser
ertagocds o un amplsado 48 o 1als de srreegencion o de un
aujariel da o= &8l Condado da Los dnoales. Siempre que

#l baibel 0 prissnie signos de biEss & REGRgENCEa, no =
nensAMn tumannlne rembres ni nlormadian shquna. S &
pradfe mades carmbis de opinidn posiedorments v desen recpsnnr
8w betsd. o rabajsdores il arin rszaksies pata poder
sitkubalon. Elbabie Uevard um brazalele y &l pacne modrs reciicg
uri b adess hguai

L0 pasa siel padradmadie desed recuserar

o 5u babe?

Lot pathres que cxiviien do opinkdn pusden SToeEm & procsss e
rednmar & i rasiEn nacido denlro de s 14 dins. Eslos pades
debsrin lame o Deporlameno de Serddos pars Mitos ¢ Familias
(Deparimrsn of Childmen ard Farity Sendoes hdel Condaco 8e Les
murrashien, ol §-B00 -S4 00

¢role bos padres podrin Nevar ol recién tacidas?

En la rmayorin die kom et boa pacires son ks quas Bevan al
kb La by permlie que alras personns Becen ol bebid o lenen
| cusindia kegnl dal menoe

£ Lo padres deben Bamne antds de Hevar al hald?
Fes Bl padig mrodra pupde B o sa bebé #n cunlguies
mormsenio, b dd lormd del cha, ke T Jdioe de B vemana
migffran qua erdagque & T bebd s un smpleada dal foepiial
o de un zipmisl de bomberos

LE= necesaro que ol padreimadlne diga algo o las
ParnonEs gue reciban al bela®

Miv, San smbasgo, o personal dal hospinl e psdid que Nens uh
assstiomana oon |3 linakidad dé recabar anlessdanies medioos
mciantes. que reulion de gran ullbdad pars les subiades que

pebind o bebed E £ recormendado Benar 318 cusslionanio, paro
na a5 chhgalorio hazerlo

LT scurrira con 2l bebe?

Elbsbs said avamivads . de g0 ncesaric, iscbird imtamizni
reddloc. Loega ol bebs o enlregard a un hogar preadepiie

Evdihit | — Safely Sorrerederin’ Faby Low

A0z pasard con &l padre’macira?
Urio ver que los podies hayan enregeds o s babé an lommn
wapuita LErah ibrds de e

LPor gus Calfarnia hoce esho?

La Biwaldod de |a Ley de Enreqm de Bebés Sin Paligro s

protégar @ b bebes dal abandono por parte de sus padres y de la
promibilidtoc] da qua musran o silran danes. Lianed prohablamenis
hen s eteuchads hisaorio iMghons sobre hebds abandonades &
hasurerss 0 #n bancy plblkos. Es poaibie que bos padies gue
anmsEiersn Eloe actol hovan ealado sirmveiamndo dikaliaded
amooionales graves. Las madnes pladen haber ooudindo s
#Mhata e, por femes & 1o qoe pasnna sl sus tamiBiag 4& enléraran
Ahandonarcn 5 wis reclén nasdos porjies watan misdo ¥ o lsman
Adonide renarin parn chlener apda. EF abiandon ds un (s0dn
naddolo pone en ra Eigcende pelgoesiemo. bdamis g
Haqgal May o rmencida o shandong poens b missns S bebd
Shoro grasing 5 I Ley de Enlregn de Bebas Sin Peligrn sgin
trageedis ya no debe sicecier muiros mag a0 ©plibamia.

Hiztoria de un balie

Alm T30 s, dal jusves 35 deulic de 2000, e enimegd un
kot recidn nacido sakidable #h el 80 Bamardine Mafical Center
£n San Bemaadng, #n witud d2 las dispoessnss de o Ley da
Errega de Bebds Sin Peligro. Comc o sulablecs ba by, ly madra
dil babs ro 39 o qus dentificor. Cuands ol Bebe legs o ia
e de EmeErgenoas, un pedoira lo retisd ¢ delamming gus &
bebé enlaba waludable ¥ no enla probdemas. El Boba fias
ubicpciy 2o wne Buena familia, misnlos 52 intdaban b mhmbes
de adopeion

Catha racién nacido merace pnp
oporunidad de tened una vida salodatsle,
S algulen gus usted conoce esta pensando
&n abandonar a un recian nacido, Infdrmele
Guié Blras epciones Gene,

Es mejor que ks miujeres busguen ayuda pars recibiv stencidn médica v asesoramiento adecuado
durants &f ombarara. Pero & mismo liempe, queremos asequiarkes a los padres que optan por no

fuedarse con su bebd que no kn & B circed sl defan B sus bebés en Buenas manos en cuskgior
sala de emergencia de un hospial o en un cuarted de bomberos dol Condado de Los Angeles.

Contract: Home-Based Sarvices
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EXHIBIT J

Internal Revenue Service
Motice 1015

{Rev. October 2001)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What Is the ERC?

The EIC = a efundable tax credit for conan warkers,
A change 1o note. Workers cannot claim fhe EIC # their 2001 mvestmen| income [such &5 intenast gnd dividends) is over 52,350

Which Employess Must | Motity About the EICT

Yau st notify each employse who workad for yed 8t shy bme during e year and from wham you did pal wishbisld incomes Las.
Howaver, you do Aol have 1o nadify any employee who claimed axemption fram withhalging an Form Wed, Employes's Withhalding
Aliowance Cestdizate

m:m‘r'ﬂﬂ arg efcalrdped o nafify dach amplopea whose wages for 2007 ave fess han 332,212 il he ar she mayhe algide for

Howe arid Wnen Mest | Notify My Employses?

You must give the emiployes one of the folawing _
::ﬂ T;H IRS Form W-2, Wage and Tax Siaterneni, which has ihe required information abioul the EIC an the badk of
Py
# A substitule Fom W-Z wiih ihe same EiC infarmation on the beck of the employea’s copy that ls-on Copy B of the IS
Fatm W.2
= HMotice 787, Possible Faderad Tex Refund Due bo the Earned Income Credi (E1C).
= Yourwrtien slatemant with the same woardng &s Molles 787

i yeu are requied to give W-2 and do 59 M Time. no fusther nobce & necesaary I The Form W2 has Bhe reguired mformaben abou
the EIC on the back of the empioyes’s copy I 8 subslitube Foemn W2 is given on ime bul goas not have the reouied infapmabion
o must nedily e gmplepgs within 1 week of the data tha suosbtute Form W2 8 geven. [ Farm W2 is requeed bul 15 not gisen in
lime, you misst give ihe emaloves Mabios 737 or your willen stabernent by the date Foem W2 is raquired 1o be ghen, I Fosm W2 &
raaf reguired, you must fobty the empioyee by Fabruary 7, 2002

i miss| hi_ru:I he: nohco direcily fo the empioyes of send i by Firal-Class 8ail bo the employee's las! knosm sddress. You will mat
meal the nabficalion feguiressents by posting Netica 797 o0 any employes bulletn boand o sandeg il ihrough affics mail, However,
you may want io past the notice 1o help inform all employees of the EIC. You can get copms of 1he notice by cafing 1-800-529.
WTE You.can so gelthe acdice from tha [R5 Wb Ser al wanwsirg.qov,

How Will My Employees Know |f They Can
Claim tha EICT

The basic requimments arg coverad in Malica 797 Forf moie deladed H1fl;||'l'|'|ﬂ[i'nl'lI hm!‘" TeERdE [0 e e 20071 inubruclons
far Foam 1040, 10404 1040EZ. or Pub, 898, Eamed Income Cradif,

How Do My Emiployess Clakin the EICT

Elighle esmployees claim the EIC on their 2000 ax ratarn. Even amplayees who hive no tax withbald from their pay or owe no s
cen claim the ERC and gel a refund, bul they must fle o tax refum to de 5o, For example, § an emplayes has bo ax withheld 0
2001 &nd dwes o lax bul = eligibl for & credit of 5781, ke or ehe moest ik g 2007 @ returs o get the 5780 redund

How Do My Employees Got Advance EIG

Paymenis?

Eligibls employees who axpect o have a qualifying child far 2001 can get pad of te cradit with their pay daring ihe year by ghving
yau A compisted Form W-5, Esned income Credil Avviance Payment Cartficate. You must inslude advarce EIC paymands witn
waget paid 1o thess employees, but the payments are nel wages and am nof subject 1o payrail texes. Ganerally, the payments ae
rda fomn wilthheld moome, sooal secunty, and Medacare tgoes. For details, ses Pulb, 18, Emplayer's Tax Gukde

Motice 1015

Contruct: Home-Based Services
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EXHIBIT K

1ol 8
AGREEMENT
CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER HIPAA OF 1996

Under this Agreement, Contractor (*Business Associate”) provides services ("Services’) to County
(“Covered Entity”) and Business Associate receives, has access to, or creates Protected Health
Information in order to prowvide those Services. Covered Entity is subject to the Administrative
Simpiification reguirements of the Health Insurance Portability and Accountability Act of 1995
("HIPAA®), and regulations promulgated thereunder, including the Standards for Privacy of
Individually Identifiable Health Information ("the Privacy Regulations") and the Health Insuranca
Reform: Security Standards ("the Security Regulations”) al 45 Code of Federal Regulations Parls
160 and 164 (“togather, the “Privacy and Securty Regulations”). The Privacy and Security
Regulations require Covered Entity to enter into a contract with Business Associate in order to
mandate ceraln protections for the privacy and securty of Protected Health Information, and
those Regulations prohibit the disclosure to or use of Protected Health information by Business
Associate if such a contract is not in place. Themefore, the parties agree as follows:

DEFINITIONS

1.1 ‘Disclose” or “Disclosure” means, with respect to Protected Health Information, tha
release, transfer, provision of access to, or divulging in any other manner of Protecied
Heaith Information outside Business Associate's internal operations or to other than its
employees.

1.2  “Electronic Media® has the same meaning as the term “electronic media" in45 CFR. §
160.103. Electronic Media means (1) Electronlc storage media including memory
devices in computers (hard drives) and any removableftransportable digital memaory
medium, such as magnelic tape or disk, optical disk, or digital memory card; or (2)
Transmission media used to exchange information already in electronic storage media.
Transmission media include, for example, the intemet (wide-open), extranet (using
Internet technology to link a business with information accessitle only to collaborating
parties), leased lnes, dial-up lines, private networks, and the physical movement of
removableftransporiable electronic storage media, Cerlain transmissions, including of
paper, via facsimile, and of voice, via telephone, are not considerad to be transmissions
via electronic media, because the information being exchanged did not exisl in electronic
form before the transmission.

1.3 "Electronic Protected Health Information” has the same meaning as the term “electronic
protected health information® in 45 CFR. § 180.103. Electronic Protected Health

Information means Prolecled Health Information that is (1) transmitted by electronic
media; (i) maintained in electronic media.

1.4 'Individual' means the person who is the subject of Protected Health Information and
shall include a person who qualifies as a personal represantative in accordance with 45
C.F.R. § 164 .502(g).

Contract: Home-Hased Services



1.5

1.8

1.7

18
1.9

21
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"Protected Health Informaftion” has the same meaning as the term “protected health
information” In 45 CF.R. § 160.103, limited to the information created or received by
Business Associate from or on behalf of Coverad Enlity. Protected Health Information
includes information, whether cral or recorded in any farm or medium, that (i) relates to
the pasl, present, or future physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an Individual, (i) identifies the Individual (or for which there is
a reasonable basis for believing that the information can be used fo identify the
Individual), and (ili} is received by Business Associate from or on behalf of Coverad
Entity, or is created by Business Aszociate, or is made accessible to Business Associate
by Covered Entity. “Protected Heaith Information” includes Electronic Health
Information.

"Required By Law” means a mandate contained In law that compels an antity 1o make a
Use or Disclosure of Protected Heaith Information and that is enforceable in a court of
law. Required by law Includes, but Is not limited to, court orders and court-orderad
warrants; subpoenas or summeons issued by a court, grand jury, a governmental or tribal
inspector general, or any administrative body authorized to require the preduction of
information, a civil or an authorzed investigative demand, Medicare conditions of
participation with respect to health care providers paricipating In the program: and
statutes or regulations that require the production of information, including statutes or
reguiations that require such information il payment is sought under a government
program providing benefits

“Securty Incident” means the attempled or successful unauthorized access, Use,
Disclosure, modfication, or destruction of information in, or interference with system
operations of an Information System which contains Electronic Protected Health
Information, However, Securty Incident does not include atlempis to access an
Information System when those attempis are not reasonably considered by Business
Associate lo constitute an actual threat to the Information System.

‘Services’ has the same meaning as in the body of this Agreement.

‘Use" or "Uses’ means, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information within
Business Associate's intemal operations.

Terms used, but not otherwise defined in this Paragraph shall have the same meaning as
thase terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permmitted Uses and Disclosures of Protected Heaalth Information. Business Associate:

(a) shall Use and Disclose Protectad Health Information as necessary to perform the
Services, and as provided in Sections 2.3, 24, 25, 26 27 28 43 and 5.2 of this
Agreement;
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(b} shall Disclose Protected Health Infarmation to Covered Entity upon request;

(€} may, as necessary for the proper management and admimistration of its business
or ta carry out its legal respongibiiities;

() Use Protected Health information; and
(1) Disclose Protected Health Information if the Disclosure is Reguired by
Law,

Business Associate shall not Use or Disclose Protected Health Information for any other
pUrpDSe

22

2.3

2.4

2.5

Contract: Home-Hased Services

Adequate Safequards for Protected Health Information. Business Associate:

{a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
this Paragraph  Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary In accordance with the
Privacy Regulation's minimum necessary standard

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
iImplement and maintain administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
Elactronic Protected Health Information.

Reporing Non-Permitted Use or Disclosure and Security Incidents Business Associate

shall report to Covered Entity each Use or Disclosure that s made by Business
Associate. its employees, representatives, agenmls or subcontractors but is not
specifically permitted by this Agreemant, and effective as of April 20, 2005, shall report
1o Covered Entity each Security Incident of which Business Associate becomes aware.
The initial report shall be made by telephaone ¢all to the Depariment of Mental Health's
Privacy Officer, telephone number 1{213) 738-4884 within forty-eight (48) hours from the
time the Business Associate becomes aware of the non-permitted Use or Disclosure or
Security Incident, followed by a full written report no later than ten {10) business days
from the date the Business Assooate becomes aware of the non-permitted Use or
Disclosure or Secunty Incident to the Chief Privacy Officer at;

Chief Privacy Officar, County of Los Angeles
Kennath Hahn Hall of Administration
500 West Tempie 5T, Suite 525
Los Angeles. CA 90012

Mitigation of Harmful Effect Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Asscciate in viclation of the
requirements of this Paragraph.

Avaiiability of Internal Practices, Books and Records to Govemment Agencies.
Business Associale agrees to make its intemal practices, books, and records relating to

the Lise and Disclosure of Protected Health Information available to the Secretary of the
federal

e
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Department of Health and Human Services for purposes of determining Covered Entity's
compliance with the Privacy and Security Regulations, Business Associate shall
immediateiy notify Covered Entity of any requests mada by the Secretary and provide
Coverad Entity with copies of any documents produced in response to such request.

26  Access to Protected Health Information. Business Associate shall, to the extent
Coverad Entity determines that any Protected Health Information consfifutes a
“designated record set” as defined by 45 C.F.R. § 164 501, make the Protecied Heallh
Information specified by Covered Entity available to the Individual{s) identified by
Covered Entity as being entitled to access and copy that Protected Health Information
Business Associate shall provide such access for inspection of that Protected Health
Information within two (2) business days after receipt of request from Covered Entity.
Business Aszociate shall provide copies of that Protected Health Information within five
(3} business days after receipl of request from Covered Entity.

27  Amendment of Prolected Health Information. Business Associate shall, to the extert
Covered Enlity determines that any Protected Health Information constitutes a
“designated record sef’ as defined by 45 CF.R. § 164.501, make any amendments o
Protected Heaith Information that are requestied by Covered Entity, Business Associata
shall make such amendment within tan (10) business days after receipt of request from
Covered Entity in order for Coverad Entity to meet the requirements under 45 CFR. §
164.526.

28  Accounting of Disclosures, Business Associate agrees to maintaln documentation of the
information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 CF.R § 164.528, and to make this information
avallable 1o Covered Entity upon Coverad Entity's request, In order to allow Covered
Entity to respond to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that ara
necessary to parform its Services if such Disclosures are for aither payment ar haalth
care operations purposes, or beth. Additicnaily, such accounting is limited to disclosures
that were made in the six (8) years prior to the request (not including disclosures that
wera made prior lo the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information.

Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a brief description of the Protected
Health information disclosed; and (d) a brief statement of the purpose of the Disclosure.
For each Disclosure that could require an accounting under this Section 2 8, Business
Associate shall document the information specified in {(a) through {d), above, and shail
securaly maintain the information for six (8) years from the date of the Disclosure
Business Associate shall provide to Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected in accordance with this
Secticn 2.8 to parmit Covered Entity to respond lo a request by an Individual for an
accounting of disclosures of Protected Health Information in accordance with 45 C.FR
§ 164 528

.t;.'.;l-]'ltl'ﬂ.ﬂl'. Home-Based Services
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OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity Cavered Enfity shall notify Business Associale of any
current or future resirictions or limitations on the use of Protected Health Information that
would affect Business Associate’s performance of the Services, and Business Associate
shall thereafter rastrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

Term, The term of this Paragraph shall be the same as the term of this Agreement
Business Associale's obligations under Sections 2.1 (as modified by Section 4.2), 2.3,
24, 25 26, 2.7, 2.8, 43 and 5.2 shall survive the termination or expiration of this
Agreement.

Termination for Cause. In addition 1o and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Enflity's knowledge of a material breach by
Business Associate, Covered Entity shall aither;

ia) Provide an opportunity for Business Associate to cure the breach or end the
violation and terminate this Agreement if Business Associale does not cure the
breach or end the violation within the time specified by Covered Entity;

{b) Immediataly terminate this Agreement if Business Associate has breached a
matenal term of this Faragraph and cure is not possible; or

ic) If neither termination nor cure is feasible, Covered Entity shall report the violation
to the Secretary of the federal Department of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration

{(a) Except as provided in paragraph (b} of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or destroy
all Protected Health Information received fram Covered Enlity, or created or
received by
Business Assoclate on behall of Covered Entity. This provision shall apply to
Protected Health Informafion that is in the possession of subconiraciors or agenis
of Business Associate, Business Associale shall retain no copies of the Protected
Haealth Information.

(b} In the event that Business Associate determines that returning or destroying the
Protected Health Information Is infeasible, Business Associate shall prowvide fo
Coverad Entity notification of the conditions that make it infeasibla. I return or
destruction is infeasibie, Business Associate shall extend the protections of this
Agreement to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health Information fo those purposes that make

the raturn or destruction infeasible, for so long as Business Associate maintains
such Protecied Health Information,

Contract; I-Inmc-EascEScwicn:s
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MISCELLANEOQUS
No Third Party Beneficiaries. Mothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights, remedies,
obligations, or habllities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Protected Health Information from Business Associate,
or create Protected Health Information for Business Associate, on behalf of Covered
Enfity, 1o execute a wrilten agreement obligating the agent or subcontractor to comply
with all the terms of this Paragraph.

Relationship to Services Agreement Provisions. [n the event that a provision of this
Paragraph is confrary to another provision of this Agreement, the provision of this

Faragraph shall control. Otherwise, this Paragraph shall be construed under, and in
accordance with, the terms of this Agreement.

Reguiatory Refersnces. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a meaning
that permits Covered Entity to comply with the Privacy and Security Regulations.

Amendmert. The parties agree 1o take such aclion as Is necessary to amend this
Faragraph from time to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Secunty Regulations.”




EXHIBIT L
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Intarnal Revenue Service Employer ldentification Number

California Registry of Chantable Trusts "CT" number {if applicable)

The MNonprofit Integnty Act {SB 1262, Chapler 918) added requirements to Calfomnia's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising chantable contributions

Check the Certification below that is applicable to your company.

o Froposer or Contractor has examined its activities and determined that i does not now
raceive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act. If Proposer engages in activities
subjecting it 1o those laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the California State
Attarmey General's Registry of Chantable Trusts when filed.

OR

L] Proposer or Coniractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and s in compliance with s registration and reporting
requirements under California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations,
sactions 300-301 and Government Code sections 12585-12586,

Signaturs Date

Mame and Title of Signer (please print)

Contract; Home-Based Scwj:es
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EXHIBIT M
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Recerd Information (CORI) is that information which is recorded as
the result of an arrest, detention or other Initiation of criminal proceedings including any
consequent proceedings related thereto, As an employee of
during the legitimate course of your duties, you may have access to CORl. Tha
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information

You are required to protect the information contained in case files against disclosure to
all individuals who do not have a right-lo-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make CORI available to anyons
who has no real and proper reason to have access to this information as determined
solely by the Probation Department Is considered a breach of confidentiality,
inappropriate and unauthorized.

Any employee engaging in such activities is in violation of the Probation
Department’s confidentiality policy and will be subject to appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Department's policy conceming the
confidentiality of CORI records.

(Signature)

Name (Print)

Title

Date

Copy to be forwarded to Probation Contract Manager within five (5) business days of
start of employment.

C:mtmﬁ: Hum:-Emd Bervices
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EXHIBIT N
PERFORMANCE REQUIREMENTS SUMMARY (PRS)

DEDLCTION FROM
s | wemonor | SRACTRCErOR
REQUIRED SERVICES STANDARD SURVELLANCE AGL*
Contractor is providing reguired home-based | 100% 5% User and/or Staff Up to 5100 per
senvicas for proposed Cluster Services Area. | Adhare to Complaints GoCurence
(Exhibib & 113 County Randam
reguirements Inspections
Conlractor has services avallable under all 100% 5o Liser andfor Staff Up to 5100 per
the home-based services Modulas. Adhere fo Complaints DCCLTence
{Exhibit A 1.2) County Random
reguiraments Inspections
Contractor is providing gender specific 100% 8% User andiar Staff Up to 5100 per
services for females under a8l Service Adhere to Camplaints OCCUTTEnNcS
Modules County Random
tExhibit A) requinameants Inspections
Caonlractor is providing access io 100% 5% | User and/or Stafi Up ta $100 per
transportation as required under all Modules, | Adhera to Complaints ocoumence
(Exhibil A) County Random
requirements Inspections
Contracior is providing data for evaluation 100% 0% Uzer andior Staff Up la $100 per
(Exhibit &, 2.5.2) Addhers to Complaints OCCUTEncE
County Random
requireEmeants | Inspections
Contracior is providing Maonthly Self. 100% 5% Uzar andior Staff Up la $100 par
Monitoring Reporis at the end of each Adhiere to Complaints OCCUrransce
maanth, (Exhibit &, 2.5.2) County Randam
requiremeants Inspecicns
Mo contractor personnel shall have a 1005 D% Usar and/or Staff Up to 100 par
crimainal conviction unless such record has Complaints OCCUMENGE
bean fully disclozed previously, [Exhibil A, Random
B2 B.1) Inspactions
Personnel assignad to provide service under | 100% 0% Lizar andlor Stalf Lip o 3100 par
this contract shall be fingerprinted prior to Compiaints ocourrence
employment. (Exhibi A, §4.6.5) Random
Inspeciions
Contractor shall submd the names of 1005 0% Usar andior Staff Up o 3100 per
emaloyess fo the Contract Manager pncr to Compiaints oEcurmence
the date of hire, [Exhibit &, & 4 5.5) Fandom
T | Inspeciions
Contracior shall reimburse County for record | 100% C% User and/or Staff Up to 5100 per
check (Exhibit &, 5.4.6.6) Complainis OCOUMTENCE
Randam
B Inspechions )
Contractor shall establish and maintain a2 100% 0% | User andlor Staff Up to S100 per
Cruality Control Plan to assure the Adhere o Complanis DCCUMEnce
reguirements of the contract are met County Randam
{Exhibit &, 3.0} requirements Inspections
Contracter in compliance with Standard 100%% 0% User andior Staff Up tor $100 par |
Terms and Conditions, (Contract 5.0} Adhare 1o Complaimis DCCUMENCE
Caunty Random
requirements Inspectians

*AQL: MAXIMUM ALLOWABLE DEVIATION OF DEGREE FROM REQUIREMENT

Contract: Home-Based Services
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EXHIBIT O
CONTRACT DISCREPANCY REPORT

FROM:

DATES: Prepared:
Returned by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Represantative Date

CONTRACTOR RESPONSE (Cause and Corrective Action);

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representalive Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative’s Signature and Datle

Contracior Representative's Signature and Date

Contract: Home-Based Services



PROPOSED CONTRACTORS FOR HOME BASED CONTRACTS

Attachment B

Current Fees/
Cluster/Aroa Current Service | Proposed Contractor Hourly
Clustar 2/ Areal Home Based Soledad _

Youth Suppart Youth Suppaort 78
Parent Support Parent Support i
Tranin Traning 7h

Cluster 4/ Area 1 Home Based Star View 3
Youth Support Youth Support 103
Parant Support Parant Support 103
Traning o Tr*amng 103

luster 5/ Arga 2 Home Based Azign Youth

Youth Suppon Youth Suppon 140
Parent Suppon Parent Support 140
Traning Traning 140
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